Koneru Lakshmaiah Education Foundation
(Category -1, Doemod to be University estd. u/s. 3 of lhe UGC Act, 1956)

Acriadilnd by NAAG an B’ & Approved by AICTE @ 1ISO 210012018 Certitied
Campus: Green Fields, Vaddeswaram - 522 302 Guntur District, Andiva Pradgoh, INDIA,
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt: 19.07.2022

Orders of the ITon'ble Vice-Chancellor dt.19.07.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 21-07-2022 — Reg.

Ref:  Letler duted 18-7-2022 from Dr.Ch Hanumantha Rao, Dean (Student Aflairs).
Kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 21-07-2022 from2.00 P.M. The meeting will be conducted in room no ROSE HALL.AIl
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing aboul resolving the online and offline complaints.
2. Any other relevant matters

.No | Name of the Member ) Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr:Ilabibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P, Gopi Krishna ECM Member

10| Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member |

12| Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 | Md Abdul Mannan BCA Member |

L5 Dr. B. Nagalakshmi B Com-H Member

16 | Mr. V. Varun B Arch Member

17 | Dr. M. Narender B Pharm Mcember

18 | Mr. 1.V.Sridhar Patnala B S¢ VC, BDI'A Mcmber

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 A.Teja Sree 180031342, CSC Student member

21 B.Lavanya 180541187, BBA Student member

22 G. Tharun Vardhan 180160008, B.Arch Student member

23 | P. Sai Nikith Reddy 180010484, ECE Student member

24 B, Sai Bhumika Reddy 190010106, BT Student member

25 [. Pavan Teja 190030603, CSE Student member

26 | M.V.S.S Akhil 190070067, Mech Student member

27 | ANivas 2000031648, CSE Student member

28 | G.Jahnavi 2000040526, ECE Student member
_29 | N. Sai Chaitanya Reddy 2000550031, R.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concemed of their respective departments and ensure their participation

in the above meeting.
() }
G =y AN
EGISTRAR
REGISTR
r ; i A
Mail & Hard copy to: Hon’ble President, KLEF Konery Lahshmasah Educan‘o?

: ; . F 2
Mailto:Hon’bleVice-Presidents, Gfeexﬁ:‘?@?gleg to be (yni..  CuNdation
3,

Guntur Districz. Andhra r

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs. Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreckanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s, 3 of the UGC Act, 1956)

Accredited by NAAC as 'A++ 4=Approved by AICTE ¢ (SO 21001:2018 Cértified
Camnpus: Green Fields, Vaddeswarem - 622 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef.ac.In; www.klef.edu.in; www.kluniversity.In

Admin Off: 29-36-38, Museum Road, Govemorpel, Vilayawada - 520 002. Ph: +91 - 868 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 001 Date 21.07.2022
Academic Year 2022-23 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members Present:

S.No | Name of the Membher Debnartment Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasuiadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor. Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
] Dr. P. Goni Krishna ECM Member
9 _Mr Nitin Ralph Pochont MECH Member
10 Dr. M.Sudha Mani BT Member
11 Mr. N. Sandeen Kumar CE Member
12 Dr. R. Pradeen BBA/MBA Member
13 Md Abdul Mannan BCA Member
14 _Dr. B. Nagalakshmi B Com-H Member
15 Mr. V. Varun B Arch Member
16 Dr. M. Narender B Pharm Member
17 Mr. J.V.Sridhar Patnala B Sc VC. BFA Member
1R Dr. Ch. Lakshmana Rao BBA LLB Member
19 _A.Teia Sree 180031342, CSE Student
20 B.Lavanva 180541187. BBA Student
21 _G. Tharun Vardhan 180160008. B.Arch Student
22 P. Sai Nikith Reddv 180040484, ECE Student
23 B. Sai Bhumika Reddv 190010106. BT Student
24 I. Pavan Teia 190030603. CSE Student
25 M.V.S.S Akhil 190070067. Mech Student A‘
26 A .Nivas 2000031648. CSE Student WA
27 (7 . Jahnavi 2000040526. ECE Student 1
28 N. Sai Chaitanva Reddv 200055003 1. B.Com (Honors) Student
Members Absent.

Nil

-

[P SR




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting held on is not applicable as
this is the first Meeting conducted in this Academic Year.

Discussion on Agenda ltems:

Agenda Item-1: Addressing about online or offline complaints.

A Male student in the 4th year of the Computer Science and Engineering (CSE) department
lodged a complaint on 12/07/2022. He reported that although he had made a payment, it was
not reflected in the exam section of the ERP portal. This discrepancy was particularly urgent
as he needed to clear his exams. The matter was escalated to the accounts section.

Agenda item-3: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

1§ _
W
Dean (Student 3‘.\1 l’?j's)

(Dr. Ch. Hanumantha Rao)

Dean Student
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Koneru Lakshmaiah Education Foundation
(Catogory -1, Decemad to be Univorsily ostd. u/s. 3 of tho UGC Act, 1966)

HMcocreditod by NAAGC a3 ‘A s Appraved by ANICTE 4 1SO 21001:2018 Cenified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA.
Phone No. +81 8645 - 350 200; www.klef.ac.In; www.klef.acdu.in; www. klunlversity.ln

Admin Off: 29-36-38, Museum Road. Govamorpel. Vijayawada - 620 002, Ph: +91 - B66 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt25.08.2022
Orders of the Hon’ble Vice-Chancellor dt.25.08.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 27-08-2022— Reg.
Ref: Letter dated 24-8-2022 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

%%k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-08-2022 from 2.00 P.M. The meeting will be conducted in room no ROSE HALL. All
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 | Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 Mr. N. Sandeep Kumar CE Member
13 | Dr. R. Pradeep BBA/MBA Member
14 Md Abdul Mannan BCA Member
15 | Dr. B. Nagalakshmi B Com-H Member
16 Mr. V. Varun B Arch Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 | Dr. Ch. Lakshmana Rao BBA LLB Member
20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 | I Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A Nivas 2000031648, CSE Student member




28 | G. Jahnavi 2000040526, ECE Student member |

29 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member J

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and enslﬁ heir partici gﬁion

in the above meeting, / == AN )
EGISTRAR
REGISTRAR

Mail & Hard copy to: Hon’ble President, KLEF d . :
Mail & Hard copy to: Hon’ble Pro Chancellor Kone:‘ll) tzﬁherzall? Eguait:glfsoﬁ:‘:atm
Mail & Hard copy to: Hon’ble Vice-Chancellor Green Fields, VADDESWARANM-522 302.

Mail & Har.d copy to: Prf) Vice-Chancellors Guntur District, Andhra Pradesh.
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh

Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1958)

Accredited by NAAC as ‘A++' <«Approved by AICTE € 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 822 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +81 8645 - 350 200; www.klef ac.lh; www.klef.adu.In; www.kluniversity.ln

Admin Off: 29-36-38, Museum Road, Govemorpet, Vijayawads - 520 002, Ph: +91 - 866 - 35600122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 002 Date 27.08.2022
Academic Year 2022-23 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.
2. Addressing the follow-up and completion status of priority issue that are raised in

above grievances and get timely redressal.
3. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener C/.B_

2 Dr.M.Vasujadevi Associate Dean SA Co-convener ALY

3 Dr.Habibulla Khan Advisor, Student Affairs Member W

4 Dr.N.Venkatram Pro-Vice chancellor Member |

5 Dr. Ali Baig ECE Member -

6 Dr.T.Santhi Sri CSE Member tm

7 Mrs. K Sarada EEE Member "

8 Dr. P. Gopi Krishna ECM Member 4

9 Mr Nitin Ralph Pochont | MECH Member

10 Dr. M.Sudha Mani BT Member \

11 Mr. N. Sandeep Kumar CE Member S .

12 Dr. B. Nagalakshmi B Com-H Member A

13 Mr. V. Varun B Arch Member

14 Dr. M. Narender B Pharm Member

15 Mr. .V Sridhar Patnala | B Sc VC, BFA Member %

16 Dr. Ch. Lakshmana Rao | BBA LLB Member

17 A.Teja Sree 180031342, CSE Student member < 5/ 2

18 B.Lavanya 180541187, BBA Student member

19 G. Tharun Vardhan 180160008, B.Arch Student member

20 L. Pavan Teja 190030603, CSE Student member L =

21 M.V.S.S Akhil 190070067, Mech Student member ‘m

22 A.Nivas 2000031648, CSE Student member k4124

23 G . Jahnavi 2000040526, ECE Student member T3&—

24 N. Sai Chaitanya Reddy | 2000550031, B.Com (Honors) | Student member WW;
Members Absent.

1 P. Sai Nikith Reddy 180040484, ECE Student member

i B. Sai Bhutnika Reddy 190010106, BT Student member
3 Dr. R. Pradeep BBA/MBA Member
4 Md Abdul Mannan BCA Member

C\=




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committcc members for the mecting.

Action taken report of the decisions taken in the last meeting:

A Male student in the 4th year of the Computer Science and Engineering (CSE) department
lodged a complaint on 12/07/2022. He reported that although he had made a payment, it was
not reflected in the exam section of the ERP portal. This discrepancy was particularly urgent
as he needed to clear his exams. The matter was escalated to the accounts section, where it
was confirmed that the student had indeed made the payment on 11/07/2022. However, the
payment had not yet been reflected in the university's account. Once the payment appeared in
the university's account, the ERP portal would be updated accordingly. Amount got reflected
in KLEF bank account on 22/07/2022 and consequently ERP is updated. The issue was
resolved within 10 days, primarily due to a delay in confirmation of the payment by the
bank.

Discussion on Agenda Items:

Agenda Item-1:

A second-year male student in the Electronics and Communication Engineering (ECE)
department submitted a request online on 25/08/2022, asking for a bus stop to be established
at Sitaram Township, Nallapadu. The student indicated that approximately 10 students were
prepared to board from this location if the bus were to stop there.

Agenda item-2: Any other item, with the permission of the Chair
There is no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

Dean (Student A'l‘i"z-lirs)
(Dr. Ch. Hanumantha Rao)




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd, u/s. 3 of the UGC Act, 1956)

Accrediled by NAACT as ‘A++ <Approved by AICTE < 1SO 21001:2018 Certified
Campus; Green Fields, Vaddeswaram - 522 302, Guntur Dislrict, Andhra Pradesh, INDIA.

Phone No. +91 8845 - 350 200; www.klefl.ac.in; www.klef.edu.in; www.kluniversity.n

Admin Off; 29-36-38, Museum Road. Govemorpel, Vijayawada - 520 002 Ph: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt21.09.2022

Orders of the Hon’ble Vice-Chancellor dt.21.09.2022

CIRCULAR

Sub:  Meeting with Grievance Committee Members on 24-09-2022— Reg.
Ref:  Letter dated 20-9-2022 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

* k¥

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 24-09-2022 from 2.00 P.M. The meeting will be conducted in room no ROSE HALL. All
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 | Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 [ Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member -

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBALLB Member

20 | A.Teja Sree 180031342, CSE Student member

21 B.Lavanya 180541187, BBA Student member

22 G. Tharun Vardhan 180160008, B.Arch Student member
|23 P. Sai Nikith Reddy 180040484, KCE Student member

24 B. Sai Bhumika Reddy 190010106, BT Student member

25 | L. Pavan Teja 190030603, CSE Student member

26 M.V.S.S Akhil 190070067, Mech Student member

27 A Nivas 2000031648, CSE Student member

28 G . Jahnavi 2000040526, ECE Student member

29 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble
KLEF
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K. Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr.  Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1856)
Accredited by NAAC as ‘A++' <®*Approved by AICTE < |SO 21001:2018 Certified
Campus: Green Fislds, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA,

Phone No. +91 8845 - 350 200; www.klef.ac.In; www.klef.edu.in; www.kluriversity.in
Admin Off: 29.36-38, Museum Road, Govemnorpet, Vljayawada - 520 002. Ph: +91 - B66 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 3 Date 24.09.2022
Academic Year 2022-23 Time 02.00 PM
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members Present:

73]

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasuijadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member

7 Mrs. K Sarada EEE Member

8 Dr. P. Gopi Krishna ECM Member

9 Mr Nitin Raloh Pochont MECH Member

10 Dr. M.Sudha Mani BT Member

11 Mr. N. Sandeep Kumar CE Member

12 Dr. R. Pradeep BBA/MBA Member

13 Md Abdul Mannan BCA Member

14 Dr. B. Nagalakshmi B Com-H Member

15 Mr. V. Varun B Arch Member \

16 Dr. M. Narender B Pharm Member

17 Mr. J.V.Sridhar Patnala B Sc VC. BFA Member

18 Dr. Ch. Lakshmana Rao BBALLB Member

19 | A.Teia Sree 180031342. CSE Student <

20 B.Lavanva 180541187. BBA Student

21 G. Tharun Vardhan 180160008. B.Arch Student

22 P. Sai Nikith Reddy 180040484. ECE Student

23 B. Sai Bhumika Reddv 190010106. BT Student

24 I. Pavan Teia 190030603. CSE Student

25 M.V.S.S Akhil 190070067. Mech Student

26 A Nivas 2000031648. CSE Student

27 G . Jahnavi 2000040526. ECE Student

28 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student
Members Absent,

NIL

T

IR sy




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committcc members for the mecting.

Action taken report of the decisions taken in the last meeting:

A second-year male student in the Electronics and Communication Engineering (ECE)
department submitted a request online on 25/08/2022, asking for a bus stop to be established
at Sitaram Township, Nallapadu. The student indicated that approximately 10 students were
prepared to board from this location if the bus were to stop there. GRC Meeting is convened
on 27/08/2022. The committee reviewed the grievance and forwarded it to the transport
department. The complaint was successfully addressed on 29/8/2022. It was acknowledged
that the suggestion for a bus stop at Sitaram Township near Nallapadu was taken into
account. Starting from the following day, the bus will now stop at the requested location. This
issue was resolved within 6 days.. This issue was resolved in 4 days of time.

Discussion on Agenda Items:

Agenda Item-1: Addressing the issues and complaints raised by the students.
No grievances are raised.

Agenda item-2: Any other item, with the permission of the Chair. There is no other items for
discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking

the members for their cooperation.
C 5 \«NV\/
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Dean (Student Affairs)

(Dr. Ch. Hanumantha Rao)

Dean (Student Affairs
Konerv Lakshmaiah Education Fuundat)ion
med to be Universi
Green Fields, VADDESWARAM-5
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++ Approved by AICTE % ISO 21001;2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Gunlur Districl, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klel.ac.in: www.klef edu.In; www.klunlversity.in

Admin Off: 29-36-38, Museum Read, Govemorpet, Vijayawada - 520 002 Ph: +91 - B6B - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt: 18.10.2022

Orders of the Hon’ble Vice-Chancellor dt.18.10.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 20-10-2022 — Reg.

Ref: Letter dated 17-10-2022 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

F*okok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 20-10-2022 from2.00 P.M. The meeting will be conducted in room no ROSE HALL.All
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Mcmber

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N.Sai Chaitanya Reddy 2000550031, B Com (Hanars) Stndent memher




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
@) L.
& (=X !"‘h‘m-

Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Foundation
Mail to: Hon’ble (Deemed f%ibe-Rranidentsy)

KLEF Green Fleld§, VADDESWARAM-522 302
Mail & Hard copy to: Hon’ble Pro Chancellor Guntur District, Andhra Pradesh

Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Rills Section-A.Q).
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' ¢+Approved by AICTE <% |SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 622 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +91 B645 - 350 200; www.klef.ac.ln; www.klef,adu.in; www.kluniversity.In
Admin Off: 29-36-38, Museurn Road, Governorpet, Vilayawada - 520 002. Ph: +91 - 866 ~ 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

20.10.2022
02.00 P.M

Meeting No. 4
Academic Year 2022-23

Date
Time

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener p

2 Dr.M.Vasujadevi Associate Dean SA Co-convener MWV

3 Dr.Habibulla Khan Advisor. Student Affairs Member X

4 Dr.N.Venkatram Pro-Vice chancellor Member S

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member 9

7 Mrs. K Sarada EEE Member f&(

8 Dr. P. Gooi Krishna ECM Member ez

9 Mr Nitin Ralph Pochont MECH Member

10 Dr. M.Sudha Mani BT Member

11 Mr. N. Sandeep Kumar CE Member

12 Dr. R. Pradeen BBA/MBA Member

13 Md Abdul Mannan BCA Member

14 Dr. B. Nagalakshmi B Com-H Member

15 Mr. V. Varun B Arch Member

16 Dr. M. Narender B Pharm Member

17 Mr. J.V.Sridhar Patnala B Sc VC. BFA Member

18 Dr. Ch. Lakshmana Rao BBALLB Member

19 A.Teja Sree 180031342. CSE Student fii

20 B.Lavanva 180541187. BBA Student

21 G. Tharun Vardhan 180160008. B.Arch Student

22 P. Sai Nikith Reddv 180040484. ECE Student

23 B. Sai Bhumika Reddv 190010106. BT Student

24 I. Pavan Teia 190030603. CSE Student

25 M.V.S.S Akhil 190070067, Mech Student e

26 A Nivas 2000031648. CSE Student - i

27 G . Jahnavi 2000040526. ECE Student

28 N. Sai Chaitanva Reddv 2000550031. B.Com (Honors) Student %
Members Absent.

NIL




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No action taken report is required as there are no issues or complaints have been raised in the

previous month,

Discussion on Agenda Items:

Agenda Item-1: Any Grievance Raised.
Agenda item-2: Any other item, with the permission of the Chair.

There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committeethanking
the members for their cooperation.

' 20
Dean (Student Affhirs)
(Dr. Ch. Hanumantha Rao)

Dean
Konery Laksf‘i'n?a%}’lc{ent Affairs




Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++' < Approved by AICTE <& |SO 21001:2018 Certified

Campus: Green Flelds, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA,
Phone No. 491 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Govemnarpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt: 24.11.2022

Orders of the Hon’ble Vice-Chancellor dt.24.11.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 26-11-2022 — Reg.
Ref:  Letter dated 23-11-2022 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-11-2022 from2.00 P.M. The meeting will be conducted in room no ROSE HALL.All
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr,Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 Dr. R. Pradeep BBA/MBA Member

14 | Md Abdul Mannan BCA Member

15 Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBALLB Member
20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 | L. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to cnsurc that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting. ~

<
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR
s . Hon’ble Koneru LakshifisantgsideatsFoundation
KLEF (Deemed to be University)
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fields, VADDESWARAM-522 302.
Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur Oistrict, Andhra Pradeslh.

Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Srcckanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
{Categary -1, Deemed to be University eatd. ws, 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ $+Approved by AICTE 4 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA,

Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.In; www.kiunlversity.in

Admin Off: 29-36-38, Museum Read, Govemorpat, Vijayawada - 520 002. Ph: +91 - 886 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 5

Date

26.11.2022

Academic Year

2022-23

Time

02.00 P.M

Agenda:

1.

Members Present:

Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener IL‘M_,
2 Dr.M.Vasuiadevi Associate Dean SA Co-convener ,\p;{&
3 Dr.I1abibulla Khan Advisor. Student Affairs Member %V
4 Dr.N.Venkatram Pro-Vice chancellor Member  N\JY
5 Dr. Ali Baig ECE Member ktw'—»’
6 Dr.T.Santhi Sri CSE Member g
7 Mrs. K Sarada EEE Member @" -
8 Dr. P. Gopi Krishna ECM Member ' .
9 Mt Nitin Ralph Pochont MECH Member ¥
10 | Dr. M.Sudha Mani BT Member e
11 | Mr. N. Sandeep Kumar CE Member | 798Y g
12 Dr. R. Pradeep BBA/MBA Member WA
13 Md Abdul Mannan BCA Member S;.,_é_._.ﬂ
14 | Dr. B. Nagalakshmi B Com-H Member oA
15 Mr. V. Varun B Arch Member e,
16 Dr. M. Narender B Pharm Member Mg& g
17 | Mr. J.V.Sridhar Patnala B Sc VC. BFA Member %t?f)
18 Dr. Ch. Lakshmana Rao BBA LLB Member -
19 A.Teia Sree 180031342. CSE Student A o
20 B.Lavanva 180541187. BBA Student = 2=
21 G. Tharun Vardhan 180160008. B.Arch Student P
22 P. Sai Nikith Reddv 180040484. ECE Student ti’:l—l’/&
23 | B. Sai Bhumika Reddv 190010106. BT Student e
24 I. Pavan Teia 190030603, CSE Student e
25 M.V.S.S Akhil 190070067. Mech Student i
26 A Nivas 2000031648, CSE Studcnt P
27 | G.Jahnavi 2000040526. ECE Student —
28 N. Sai Chaitanva Reddv 2000550031, B.Com (Honors) Student

Members Absent.

NIL




Dr. Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised during last month.

Discussion on Agenda Items:

Agenda Item-1:

A third-year CSE lateral entry student raised a concern on 24/11/2022 regarding his hall
ticket. He stated that he had paid all fees, including the Coursera fee, yet the exam portal
showed a fee due. He requested a swift resolution as exams were scheduled to begin on
December 5, 2022.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking

the members for their cooperation.
C 70|\ ‘ w

Dean (Student Affairs)
(Dr. Ch. Hanumantha Rao)

Dean (Student Affairs
Konery Lahlsmalah Education Foundat)ion
(Deemed to be University)
GreenFields VADDESWARAM-SZZSOL
‘Guntur Dist, Andhra Pradesh.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAG as ‘A++ -3 Approved by AICTE % |SO 21001:2018 Certified
Campus: Graeen Figlds, Vaddeswarain - $22 302, Gunlur District, Andhira Pradesh, INDIA,

Phone No. +21 8645 - 350 200; www.klef.ac.in; www. klef.edu.In; www.Kluniversity.ln

Admin Qff: 28-36-38, Museum Road, Govemormet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt21.12.2022

Orders of the Hon’ble Vice-Chancellor dt:21.12.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 23-12-2022 — Reg.
Ref:  Letter dated 20-12-2022 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 23-12-2022 from 2.00 P.M. The meeting will be conducted in room no ROSE HALL.AIl
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 [ Mr. N. Sandeep Kumar CE Member
13 Dr. R. Pradeep BBA/MBA Member
14 | Md Abdul Mannan BCA Member
15 | Dr. B. Nagalakshmi B Com-II Member
16 Mr. V. Varun B Arch Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 Dr. Ch. Lakshmana Rao BBA LLB Member
20 A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
e\ae);, 4
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Mail & Hard copy to: Hon’ble President, KLEF 0R

Mail to: Hon’ble Vice-Presidents,
0 (Dcemed t%DESWﬁRAM'SZZ 302.

KLEF ' A
\L‘JS.V' sh.
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fie ict, Andhra Pradesh

- mistn
Mail & Hard copy to: Hon’ble Vice-Chancellor Guphit &
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S8.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (IIR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr.  Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++’ ¢=Approved by AICTE € ISO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.,
Phone No. +81 8645 - 350 200; www.klef.ac.ln; www.klef.edu.in; www.kluniversity.ln

Admin Off; 20-36-38, Museum Road, Govemorpst, Vilayawada - 520 002. Ph: +91 - 866 - 36500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 6

Date

23.12.2022

Academic Year

2022-23

Time

02.00 P.M

Agenda;

. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener "4

2 Dr.M.Vasuiadevi Associate Dean SA Co-convener A

3 Dr.Habibulla Khan Advisor. Student Affairs Member {%‘

4 Dr.N.Venkatram Pro-Vice chancellor Member }J\l/\-a%

5 Dr. Ali Baig ECE Member &

6 Dr.T.Santhi Sri CSE Member | 6N

7 Mrs. K Sarada EEE Member F@

8 Dr. P, Goni Krishna ECM Member

9 Mr Nitin Ralph Pochont MECH Member

10 Dr. M.Sudha Mani BT Member <5t

11 Mr. N. Sandeep Kumar CE Member N Y

12 Dr. R. Pradeen BBA/MBA Member AN
113 Md Abdul Mannan BCA Member

14 Dr. B. Nagalakshmi B Com-H Member ' %

15 Mr. V., Varun B Arch Member -

16 Dr. M. Narender B Pharm Member /ﬁ"

17 Mr. J.V.Sridhar Patnala B Sc VC. BFA Member J

18 | Dr. Ch. Lakshmana Rao BBA LLB Member &

19__| A.Teia Sree 180031342. CSE Student member [O)-

20 B.Lavanva 180541187. BBA Student member

21 G. Tharun Vardhan 180160008. B.Arch Student member |/~

22 | P. Sai Nikith Reddy 180040484. ECE Student member V%

23 B. Sai Bhumika Reddv 190010106. BT Student member J{#4

24 [. Pavan Teia 190030603. CSE Student member_§

25 M.V.S.S Akhil 190070067. Mech Student member“‘ﬁx

26 A Nivas 2000031648. CSE Student member

27 G . Jahnavi 2000040526. ECE Student member

28 N. Sai Chaitanva Reddv 2000550031, B.Com (Honors) Student membc%
Members Absent.

Nil




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

A third-year CSE lateral entry student raised a concern on 24/11/2022 regarding his hall
ticket. He stated that he had paid all fees, including the Coursera fee, yet the exam portal
showed a fee due. He requested a swift resolution as exams were scheduled to begin on
December 5%, 2022. A GRC Meeting was held on 26/11/2022 where the committee reviewed
the issue and forwarded it to the exam section. The examination section, in turn, passed the
request to the accounts section to verify the payment status. Upon confirming the payment by
checking the receipt, the accounts section updated the payment details on 28/11/2022 and
issued the hall ticket to the student. This issue was resolved within 4-days

Discussion on Agenda Items:

Agenda Item-1: Discussion on Grievances raised.

A first-year female ECS student submitted a written complaint on 24/12/2022 to the Dean of
Student Affairs. She recounted an incident where she inadvertently left her scarf behind at the
hostel while heading to campus with friends for corrections. Subsequently, a vigilance officer
raised his voice at her in front of a considerable number of people.

Agenda item-2: Any other item, with the permission of the Chair.

There is no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committee thanking
the members for their cooperation.

\ N‘
Dean (Studen Affairs)
(Dr. Ch. Hanumantha Rao)

Dean (Student Affairs)
Konerv Lakshmaiah Education Foundation
{Deemed to be University)
GreenFields, VADDESWARAM-522501,
-Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accradited by NAAC as "A++' <Approved by AICTE < ISO 21001:2018 Caertified
Campus; Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA,
Phone No. +91 8845 - 350 200; www.klef.ac.in; www.klel.edu.in; www.kluniversily.in
Admin Off: 29-36-38. Museum Road, Governomet, Vijayawada - 520 002 Ph: 191 - 866 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt:23.01.2023

Orders of the Hon’ble Vice-Chancellor dt:23.01.2023

CIRCULAR

Sub: Meeting with Grievance Committee Members on 24-01-2023— Reg.
Ref: Letter dated 21-01-2023 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

Feok Kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 24-01-2023 from2.00 P.M. The meeting will be conducted in room no ROSE HALL. All
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mcch Student member
27 | ANivas 2000031648, CSE Student member
28 G . Jahnavl 2000040526, ECE Student member
29 | N. Sai Chajtanva Reddy 2000550031, B.Com (ITonors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerncd of their respective departments and cnsurc their participation

in the above meeting.
REGISTRAR

Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR o0
Mail to: Hon’ble Vice-Presidents, Lakshmaiah Education Foundatl
Koneru L2 versity)
KLEF {Deemed to be Unive £27302
Mail & Hard copy to: Hon’ble Pro Chancellor Fields VADDESWARANM: .
; A : Green v rict Andhra Pradesh.
Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur District, AR

Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as 'A++' < Approved by AICTE < |SQ 21001:2018 Certified
Campus: Grean Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 360 200; www.klef.ac.in; www.klef.adu.In; www.klunlversity.in
Admin Off: 29-36-38, Museum Road, Govarnorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3600122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 07

Date 24.01.2023

Academic Year

2022-23

Time 02.00 P.M

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener { /
2 Dr.M.Vasuiadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor. Student Affairs Member N
4 Dr.N.Venkatram Pro-Vice chancellor Member N
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
] Dr. P. Gopi Krishna ECM Member /.
9 Mr Nitin Ralph Pochont MECH Member
10 Dr. M.Sudha Mani BT Member
11 Mr. N. Sandeep Kumar CE Member
12 Dr. R. Pradeep BBA/MBA Member
13 Md Abdul Mannan BCA Member
14 Dr. B. Nagalakshmi B Com-H Member
15 Mr. V. Varun B Arch Member f.
16 Dr. M. Narender B Pharm Member
17 Mr. J.V.Sridhar Patnala B Sc¢ VC. BFA Member
18 Dr. Ch. Lakshmana Rao BBA LLB Member
19 A.Teia Sree 180031342. CSE Student
20 B.Lavanva 180541187. BBA Student
il G. Tharun Vardhan 180160008, B.Arch Student
22 P. Sai Nikith Reddv 180040484. ECE Student
23 B. Sai Bhumika Reddv 190010106, BT Student
24 L. Pavan Teia 190030603. CSE Student
25 M.V.S.S Akhil 190070067. Mech Student
26 A.Nivas 2000031648. CSE Student /
27 G . Jahnavi 2000040526. ECE Student -
28 N. Sai Chaitanva Reddyv 2000550031. B.Com (Honors) Student /
Members Absent.
Nil

Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the

committee members for the meeting.




Action taken report of the decisions taken in the last meeting:

A first-year female ECS student submitted a written complaint on 24/12/2022 to the Dean of
Student Affairs. She recounted an incident where she inadvertently left her scarf behind at the
hostel while heading to campus wilh [riends for corrections. Subsequently, a vigilance officer
raised his voice at her in front of a considerable number of people. This incident deeply upset
her, prompting her to address the matter in her letter to the Dean Student Affairs on
27/12/2022, the Dean of Student Affairs, along with GRC members, conducted a thorough
investigation into the incident to gather all pertinent information and comprehend the
circumstances surrounding the vigilance officer's behaviour. The vigilance officer involved
was counselled regarding their behaviour and was also instructed to interact smoothly with
students, particularly female students. It was also noted that he was newly recruited. This
issue was resolved within a 1 day of time frame as the concerned vigilance officer is on
leave on 26/12/2022.

Discussion on Agenda Items:

Agenda Item-1: Discussion on grievances Received.

2™ year CSE male student raised a grievance related to academics on 23.01.2023. He raised
an issue with accessing previous question papers through the KL online library services. They
noted that the viewing option for some previous question papers through the DSpace
repository website requires user registration, but new user registrations are not functioning
properly. He requested to solve the issue as most of the students want to utilize the online
library service at the time of examinations

Agenda item-2: Any other item, with the permission of the Chair.There are no other items
for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

v
hy’

Dean (Student Affairs)
(Dr. Ch. Hanumantha Rao)

Dean (Student Affairs)
Konery Lakshmaiah Education Foundation

Deemed to be University)
GreenfFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accrediled by MNAAC uy A+t P Approved by AICTE < 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 622 302, Gunlur Dislrict, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 350 200;: www.klel.ac.in;, www.klef.edu.in; www.klunlversity.in
Admin Off: 29-36-38, Museum Road. Governorpel, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt:17.02.2023

Orders of the Hon’ble Vice-Chancellor dt:17.02.2023

CIRCULAR

Sub: Meeting with Grievance Committee Members on 21-02-2023 — Reg.
Ref: Letter dated 16-01-2023 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 21-02-2023 from2.00 P.M. The meeting will be conducted in room no ROSE HALL.All
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as
| Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr .L. Jayasree Retd.Professor, Ombuds - Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 | Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 Mr. N. Sandeep Kumar CE Member
13 Dr. R. Pradeep BBA/MBA Member
14 Md Abdul Mannan BCA Member
15 Dr. B. Nagalakshmi B Com-H Member
16 { Mr. V. Varun B Arch Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 Dr. Ch. Lakshmana Rao BBA LLB Member
20 A.Teja Sree 180031342, CSE Student
21 B.Lavanya 180541187, BBA Student
22 G. Tharun Vardhan 180160008, B.Arch Student
23 P. Sai Nikith Reddy 180040484, ECE Student
24 B. Sai Bhumika Reddy 190010106, BT Student
25 I. Pavan Teja 190030603, CSE Student
26 M.V.S.S Akhil 190070067, Mech Student
27 A.Nivas 2000031648, CSE Student
28 G . Jahnavi 2000040526, ECE Student
29 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
M

REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRA R
II\(/ILag,F o S Koneru Lakshmaiah E}ghﬁﬂﬁ%ﬂﬁ\ﬁmmn

§ to be University)
{DCQT“?:.’A%DESWARAM-SZZ’ 302.

trict, Andhra Pradesh.

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao ‘
Mail to: Advisor —- NAAC & Hyderabad Operations - Prof, K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs. Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations

Graen FiEldS
Guntur DIs

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rav / Media I/¢c & PRO - Mr. HSR Murly
Mail to: GM (Finance)-Mr K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja  Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Profcssor,ECE
Mail to: Dean (Quality)

Individuals concerned

Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' 4-Approved by AICTE & 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA,

Phone No. +81 8645 - 350 200; www.klef ac.in, www.klef.aedu.in; www.kluniversity.In

Admin Off: 29-36-38, Museum Road, Govemorpet, Vljayawada - 520 002, Ph: +81 - 866 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 08 Date 21.02.2023
Academic Year 2022-23 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present:

SUEIVE

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener &

2 Dr.M.Vasujadevi Associate Dean SA Co-convener Mo

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member N
5 Dr. Ali Baig ECE Member '
6 Dr.T.Santhi Sti CSE Member we
7 Mrs. K Sarada EEE Member /( -
8 Dr. P. Gopi Krishna ECM Member {1/
9 Mr Nitin Ralph Pochont MECH Member

10 Dr. M.Sudha Mani BT Member =t
11 Mr. N. Sandeep Kumar CE Member

12 Dr. B. Nagalakshmi B Com-H Member

13 Mr. V. Varun B Arch Member

14 Dr. M. Narender B Pharm Member

15 Mr. 1.V.Sridhar Patnala B Sc VC, BFA Member é
16 Dr. Ch. Lakshmana Rao BBA LLB Member

17 A.Teja Sree 180031342, CSE Student member A

18 B.Lavanya 180541187, BBA Student member

19 G. Tharun Vardhan 180160008, B.Arch Student member ﬁ
20 I. Pavan Teja 190030603, CSE Student member

21 | M.V.S.S Akhil 190070067, Mech Student member <4
22 A.Nivas 2000031648, CSE Student member o
23 G . Jahnavi 2000040526, ECE Student member A7)
24 N. Sai Chaitanva Reddy 2000550031, B.Com (Honors) Student member K,

Members Absent.
1 P. Sai Nikith Reddy 180040484, ECE Student member
2 B. Sai Bhumika Reddy 190010106, BT Student member
3 Dr. R. Pradeep BBA/MBA Member
4 Md Abdul Mannan BCA Member

Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.




Action taken report of the decisions taken in the last meeting:

27d year CSE male student raised a grievance related to academics on 23.01.2023. He raised
an issue with accessing previous question papers through the KL online library services. They
noted that the viewing option for some previous question papers through the DSpace
repository website requires user registration, but new user registrations are not functioning
properly. He requested to solve the issue as most of the students want to utilize the online
library service at the time of examinations. The IT and library department conducted a
technical assessment on 24.01.2023 to identify the cause of the malfunction in the user
registration process. The issue got rectified on 25.01.2023. The issue has been resolved in
2 days of time.

Discussion on Agenda Items:
Agenda Item-1: Discussion on Grievance Raised

No grievances are raised during this month.

Agenda Item-3: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking

the members for their cooperation.

&\
Dean (Student'Affairs)

(Dr. Ch. Hanumantha Rao)

ean (Student ;Mla-ms_)_
Koﬁru Laksgmaiah Education Foundation
(Deemed O be Untvers:ty_)
GreenFie!ds,VADDESWA!QAM-SZZSQ;,
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accreditled by NAAC as 'A++' = Approved by AICTE < 18O 21001:2018& Certified
Campus: Green Fields, Vaddeswaram - §22 302, Gunlur Districl, Andhra Pradesh. INDIA,
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversily.In
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt:21.03.2023

Hon’ble Vice- llor 202

CIRCULAR

Sub: Meeting with Grievance Committee Members on 24-03-2023 — Reg.
Ref: Letter dated 20-03-2023 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

dkk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 24-03-2023 from 2.00 P.M. The meeting will be conducted in room no ROSE HALL.AIl
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr .L. Jayasree Retd.Professor, Ombuds - Member
Person
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr, P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 Mr. N. Sandeep Kumar CE Member
13 Dr. R. Pradeep BBA/MBA Member
14 Md Abdul Mannan BCA Member
15 Dr. B. Nagalakshmi B Com-H Member
16 Mr. V. Varun B Arch | Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B S¢ VC, BFA Member
19 Dr. Ch. Lakshmana Rao BBALLB Member
20 A.Tcja Srce 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 ANivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 N. Sai Chaitanya Reddy 2000550031, B.Com | Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

A]

REGISTRAR
Koneru Lakqupaiab<Eugation Foundpt
Mail & Hard copy to: Hon’ble President, KLEF (De?emed to be University)
Mail to: Hon’ble Vice-Presidents, Figen Flelds, VADDESWARAM-522302.
KLEF Guntur District, Andhra Pradesh.

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy ‘
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.Q...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' % Approved by AICTE < ISO 21001:2018 Certifled
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +91 8645 - 350 200; www.kiefl.ac.in; www.klef.edu.in; www.kluniversity.in
Admin Off; 29-36-38, Musaum Road, Govemorpet, Vilayawada - 520 002, Ph: +91 - 886 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

24.03.2023
02.00 P.M

Meeting No. 09 Date
Academic Year 2022-23 Time

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as
il Dr.Ch Hanumantha Rao Decan SA Convener
2 Dr.M.Vasuiadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor. Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 Dr. M.Sudha Mani BT Member
11 Mr. N. Sandeep Kumar CE Member
12 Dr. R. Pradeep BBA/MBA Member
13 Md Abdul Mannan BCA Member
14 Dr. B. Nagalakshmi B Com-H Member
15 Mr. V. Varun B Arch Member
16 Dr. M. Narender B Pharm Member
17 Mr. J.V.Sridhar Patnala B Sc VC. BFA Member
18 Dr. Ch. Lakshmana Rao BBA LLB Member
19 A.Teia Sree 180031342, CSE Student
20 B.Lavanva 180541187. BBA Student
21 G. Tharun Vardhan 180160008, B.Arch Student
22 P. Sai Nikith Reddyv 180040484, ECE Student
23 B. Sai Bhumika Reddv 190010106. BT Student
24 I. Pavan Teia 190030603. CSE Student
25 M.V.S.S Akhil 190070067. Mech Student
26 A Nivas 2000031648, CSE Student
27 G . Jahnavi 2000040526. ECE Student
28 N. Sai Chaitanva Reddv 2000550031, B.Com (Honors) Student

EAR




Members Absent.

NIL

Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No complaints have been raised in the last month.

Discussion on Agenda Items:
Agenda Item-1: Discussion on grievances raised.

No complaints raised in the current month.
Agenda item-2: Any other item, with the permission of the Chair.

There is no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

70 3}'\5}%

Dean (Student
(Dr. Ch. Hanumantha Rao)

Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.
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Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' s+ Approved by AICTE % 1ISO 21001:2018 GCertified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in: www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Govemorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23

Sub:
Ref:

Dt:18.04.2023

Orders of the Hon’ble Vice-Chancellor dt: 18.04.2023
CIRCULAR

Meeting with Grievance Committee Members on 20-04-2023— Reg.

Letter dated 17-04-2023 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

*kk ¥k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 20-04-2023 from 2.00 P.M. The meeting will be conducted in room no ROSE HALL.AIl
the members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1.

2. Any other relevant matters

Addressing about resolving the online and offline complaints.

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
E) Dr L. Jayasree Retd.Professor, Ombuds - Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gop1 Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 Mr. N. Sandeep Kumar CE Member
13 Dr. R. Pradeep BBA/MBA Member
14 Md Abdul Mannan BCA Member
15 Dr. B. Nagalakshmi B Com-H Member
16 Mr. V. Varun B Arch Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 Dr. Ch. Lakshmana Rao BBALLB Member
20 A.Teja Sree 180031342, CSE Student
21 B.Lavanya 180541187, BBA Student
22 G. Tharun Vardhan 180160008, B.Arch Student
23 P. Sai Nikith Reddy 180040484, ECE Student
24 B. Sait Bhumika Reddy 190010106, BT Student
25 I. Pavan Teja 190030603, CSE Student
26 M.V.S.S Akhil 190070067, Mech Student
27 A Nivas 2000031648, CSE Student
28 G . Jahnavi 2000040526, ECE Student
29 N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.

RERHGTSIARAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Foundatio
Mail to: Hon’ble Vice-Presidents, (Deemed to be University)
e Green Fields, VADDESWARAN-532 302
Mail & Hard copy to: Hon’ble Pro Chancelior Guntur District, Andhra Pradesh.

Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM /ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as 'A++" % Approved by AICTE % |SO 21001:2018 Certified
Campus; Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +81 8645 - 350 200; www.klef.ac.in; www.klef.edu,in; www.kluniversity.in

Admin Off: 28-36-36, Museum Road, Govemomet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 26768129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 10 Date 20-04-2023
Academic Year 2022-23 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasuiadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor. Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 Dr. M.Sudha Mani BT Member
11 Mzr. N. Sandeep Kumar CE Member
12 Dr. R. Pradeep BBA/MBA Member
13 Md Abdul Mannan BCA Member
14 Dr. B. Nagalakshmi B Com-H Member
15 Mr. V. Varun B Arch Member
16 Dr. M, Narender B Pharm Member
17 M. J.V.Sridhar Pua(nala B Sc¢ VC. BFA Member
18 Dr. Ch. Lakshmana Rao BBA LLB Member
19 A.Teia Sree 180031342. CSE Student
20 B.Lavanva 180541187. BBA Student
21 G. Tharun Vardhan 180160008. B.Arch Student
22 P. Sai Nikith Reddv 180040484, ECE Student
23 B. 8ai Bhumika Reddy 190010106. BT Student
24 I. Pavan Teia 190030603. CSE Student
25 M.V.S.S Akhil 190070067, Mech Student
26 A Nivas 2000031048, CSTE Student
27 G . Jahnavi 2000040526. ECE Student
28 N. Sai Chaitanva Reddy 2000550031, B.Com (Honors) Student
Mecmbers Absent.

NIL




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised during last month.

Discussion on Agenda ltems:

Agenda Item-1:

On 18/04/2023, two second-year MBA students, expressed concerns about the ambiguity
surrounding their bus stop, Sankar Vilas, particularly during the evenings at 7 P.M. They
mentioned that students often become confused and end up at the lodge centre instead of their
intended stop because drivers fail to announce stops or respond to inquiries. Additionally,
they highlighted instances of rude behavior from some drivers. She requested a solution to
address these issues, including clearly marking bus stops and allocating seats for students.
They noted that many students residing in lodge centre face similar challenges and are
awaiting a response.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking

the members for their cooperation.
%ﬁ ¥
Dean (Student Affairs)

(Dr. Ch. Hanumantha Rao)




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ < Approved by AICTE <+ SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 622 302, Guntur Dislricl, Andhra Pradesh, INDIA,

Phone No. +91 86845 - 350 200; www.klel.ac.in; www.klef.edu.ln; www.klunlversity.in

Admin Off: 29-36-328, Museum Road, Govemorpet, Vijayawada - 520 002, Ph: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2022-23 Dt:24.05.2023

Orders of the Hon’ble Vice-Chancellor dt.24.05.2023

CIRCULAR

Sub: Meeting with Grievance Committee Members on 26-05-2023 — Reg.
Ref:  Letter dated 23-05-2023 from Dr.Ch Hanumantha Rao, Dean (Student Affairs).

*kk
This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-05-2023 from2.00 P.M. The meeting will be conducted in room no ROSE HALL.All
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Addressing the follow-up and completion status of priority issue that are raised in
above grievances and get timely redressal.

3. Any other relevant matters

S.No [Name of the Faculty[Designation Nominated as
Member

1 IDr.Ch Hanumantha Rao Professor, Dean-Student Affairs |Chairman

2 Dr. M Vasuja Devi Associate Dean (SA) Convener

3 Dr. Habibullah Khan Professor, Advisor-SA ember

4 Dr. L. Jayasree Retd. Professor, Member

mbuds-Person

5 Ar. A. Priya Assoc. Professor, Architecture |[Member

6 Dr.P V Chalapathi Professor, Addl.Dean F&SA  [Member

7 Dr.K. Hema Malini Professor, Food-Technology Member

8 Dr. P. Sailaja Assoc. Professor, Dept. of Law  [Member

0 Mr. M. Lakshmana Kumar Asst. Professor, ECE Member

10 [Dr. GRK Prasad Assoc. Professor, ECE [Member

11 |Dr.N V K Ramesh Professor, BES-II [Member

12 |Dr. Pradeep Kumar Brahman |Assoc. Professor, Chemistry  [Member

13 [Dr. M.V.V.K. Srinivas Prasad |Assoc. Prof, Physics Member

14 |Mrs K Durga Office Assistant Staff Member

15  |Mr D Siva Rama Krishna Office Assistant Staff Member

16 |T. Harini 2200010107,BT Student Member

17  [Shaik Sameera 2200030175, CSE Student Member

18 |Ms.BhavanaV 2100520001, BCA Student Member

19  |Gattupalli Naga  Venkata2000040100,ECE Student Member
Surya

20 |G Venkata Siva%000040156, ECE Student Member
[Praveen

21 Mr. Sushant Ghimire 2000070087, ME Student Member

22 |Ms. Dushimimana 2000020049, CE Student Member
[Assoumpta




The HoD’s are requested to ensure that this information is brought (o the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.

RE%?&&’%EAR

Koneru Lakshmai -
Mail & Hard copy to: Hon’ble President, KLEF ( Deenitnc]iaiihb ucation Foundation
e

Mail to: Hon’ble Vice-Presidents i Universit
e sidents, Gg:?:::i'f,g?gtﬁ??DESWARAM-sg 302.
Mail & Hard copy to: Hon’ble Pro Chancellor ¢t Andhra Pradesh.
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs. Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arls / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchascs)-Mr.Nilanjan Guha/ Jt.Registrar-A.0.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja  Sekhar, Emp. No. 2482, Jr. Nctwork Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr, M, Siva Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru l.akshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s, 3 of the UGC Act, 1956)
Accredited by NAAGC as ‘A++' >Approved by AICTE < 1SO 21001;2018 Certified
Campus: Green Fislds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +91 86845 - 3560 200; www.klef.ac.in; www,klef.adu.in; www.kluniversity.in
Adrmin Off; 29-36-38, Museum Road, Govemnorpet, Vijayawada - 520 002. Ph: +51 - 866 - 3600122, 2676120

OFFICE OF

GRIEVANCES REDRESSEL COMMITTEE

DEAN STUDENT AFFAIRS

MINUTES OF THE MEETING HELD AT ROOM NO. ROSE HALL

Meeting No. 11 Date 26-05-2023
Academic Year 2022-23 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.

2.

Any other relevant matters

Members Present:

S.No [Name of the FacultyDesignation Nominated as
Member
1 Dr.Ch Hanumantha Rao Professor, Dean-Student Affairs |Chairman {
2 Dr. M Vasuja Devi Associate Dean (SA) Convener
3 Dr. Habibullah Khan Professor, Advisor-SA Member
4 Dr. L. Jayasree Retd. Professor, Member
Ombuds-Person
5 Ar. A. Priya Assoc. Professor, Architecture Member y
6 Dr.P V Chalapathi Professor, Addl.Dean F&SA  Member v
7 Dr.K. Hema Malini Professor, Food-Technology Member NG
8 Dr. P. Sailaja Assoc. Professor, Dept. of Law Member A
9 Mr. M. Lakshmana Kumar Asst. Professor, ECE Member
10 |Dr. GR K Prasad Assoc. Professor, ECE ember
11 [Dr. NV K Ramesh Professor, BES-II ember
12 |Dr. Pradeep Kumar Brahman [Assoc. Professor, Chemistry Member j
13 Dr. M.V.V K. Srinivas Prasad |Assoc. Prof, Physics Member | &
14  [Mrs K Durga Office Assistant Staff Member
15  [Mr D Siva Rama Krishna Office Assistant Staff Member
16 [T. Harini 2200010107, BT Student Member
17  [Shaik Sameera 2200030175, CSE Student Member %
18 |Ms.Bhavana V 2100520001, BCA Student Member
19 [Gattupalli Naga  Venkata2000040100,ECE Student Member
Surya
20 G Venkata Siva2000040156, ECE Student Member
Praveen
21  |Mr. Sushant Ghimire 2000070087, ME Student Member i
22 [Ms. Dushimimana 2000020049, CE Student Member b l
Assoumpta 1
Members Absent.

NIL




Dr.Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

On 18/04/2023, two second-year MBA students, expressed concerns about the ambiguity
surrounding their bus stop, Sankar Vilas, particularly during the evenings at 7 P.M. They
mentioned that students often become confused and end up at the lodge centre instead of their
intended stop because drivers fail to announce stops or respond to inquiries. Additionally,
they highlighted instances of rude behaviour from some drivers. She requested a solution to
address these issues, including clearly marking bus stops and allocating seats for students.
They noted that many students residing in lodge centre face similar challenges and are
awaiting a response. GRC meeting was held on 20/04/2023. The concerns raised by them
were conveyed to the transportation authority’s responsible for managing the bus services on
21/04/2023, for students. Bus drivers were informed to emphasize the importance of
announcing stops and responding to student inquiries politely and promptly. Drivers were
cautioned about their rude behaviors with students and reminded to maintain professionalism
and courtesy at all times. This issue is resolved within 3 days of time period.

Discussion on Agenda Items:

Agenda Item-1: Addressing the issues raised by students.

NIL as there are no grievances during this month.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.
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Dt: 20.7.2021

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22

Orders of the Hon’ble Vice-Chancellor dt.20.7.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 22.7.2021— Reg.
Ref:  Letter dated 19-7-2021 from Dr. KRS Prasad, Dean (Student Affairs).

ok k

This is to inform that the Grievance Redressal Committee mecting is scheduled to be
convened on 22-7-2021from 2.00 P.M. The meeting will be conducted in room no C 106.Al11
the members of Grievance Redressal Committee listed below shall attend the meeting without
fail. )
Agenda:

1. Awareness on resolving the online and offline complaints.

2. Any other relevant matter.

S.Nu_| Name of the Member Depariment Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.1.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr, Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member i

R Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA B Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch, Lakshmana Rao BBA LLB Member

20 A.Teja Sree 180031342, CSE Student member

21 | B.Lavanya 18054118/, BBA Student member

22 G. Tharun Vardhan 180160008, B.Arch Student member

23 | P. Sai Nikith Reddy 180040484, ECE Student memher

24 | B. Sai Bhumika Reddy 190010106, BT Student member

25 I. Puvan Tcja 190030603, CSE Student member

26 M.V.S.S Akhil 190070067, Mech Student member

27 | A.Nivas 2000031618, CSE Student member
28 G . Jahnavi _ 2000040526, BCIL ) Student member

29 | N. Sai Chaitanya Reddy 2000550031, B.Cam (Honaors) Student member




The HoD)’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting. \
(REGHIRAR
Koneru LakpmesaErimeation Found

(Deemed to be University)

Mail & Hard copy to: Hon’ble President, KLLEF Green Field§, VADDESV“'ARAM'SEZ
Mail to: Hon’ble Vice-Presidents, Guntur District, Andhra Prade
KLEF

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skille & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Ott' Campus Centre, Aziz Nagar Campus / KL H - Principal Ott Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. Al&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr. Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Salya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 001 Date 22.07.2021
Academic Year 2021-22 Time 02.00 P.M
Agenda:

1. Addressing about resolving theonline and offline complaints.
2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominated as
Dr.K.R.S. Prasad Dean SA Convener 06/
1
5 Dr.I.Govardhani Associate Dean SA Co-convener /ﬂ g V.ﬁ
Dr.Habibulla Khan Advisor, Student Affairs Member ' W’/o
3 Y
Dr.N.Venkatram Pro-Vice chancellor Member mﬁ }J
4 1
Dr. Ali Baig ECE Member &,
5
Dr.T.Santhi Sri CSE Member >
6 N Q:
Mrs. K Sarada EEE Member KgM '
7

Dr. P. Gopi Krishna ECM Member

SN

MrNitin Ralph Pochont MECH Member
190 Dr. M.Sudha Mani BT Member
" Mr. N. Sandeep Kumar CE Member q
A Dr. R. Pradeep BBA/MBA Member
Md Abdul Mannan BCA Member <
13 Dr. B. Nagalakshmi B Com-H Member
‘ Mr. V. Varun B Arch Member
12 Dr. M. Narender B Pharm Member
1 G. Tharun Vardhan 180160008, B.Arch Student member( ook
1; P. Sai Nikith Reddy 180040484, ECE Student member

B. Sai Bhumika Reddy 190010106, BT Student member

LN
L )




Members Absent: The following members were granted leave of absence.

1 Mr. J.V.SridharPatnala B Sc VC, BFA Member
2 Dr. Ch. Lakshmana Rao BBA LLB Member
3 A.Teja Sree 180031342, CSE Student member
4 B.Lavanya 180541187, BBA Student member

Dr. K R S Parasad, Convener, Grievance Redressal Committee explained about the purpose
and expectations of this committee.

GRC provides means to seek redressal through investigation, resolution of academic,
examinations, physical facilities and personal grievances through the following measures.

a.

b.

L e A S >

w

e e op

e

a.
b.

Follow-up of the resolving procedure to get timely redressal (within 3 days to 14 days
depending on the nature of grievance).

Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

Academic Grievances:

Issues related to course registration.

Issues about change of specialization.

Issues regarding course requirement and course content.
Examinations related issues.

Issues related to applying/receiving certificates.

Administrative Decisions, Services or Facilities:

Issues related to transport facility.

Issues related to Hostels.

Issues related to Canteen.

Issues related to Sports.

Issues related to Post Office & bank (on campus)

Issues related to other facilities provided by the university (water etc.).

Unfair Treatment:
Grievances about a student behavior towards other students.
Grievances about Faculty & staff behavior towards other students.

D. Sexual Harassment and Discrimination

a.

b.

Issues related to harassment (sexual)
Issues about Discrimination or racial treatment

I. Pavan Teja 190030603, CSE Student member |?
20 v
M.V.S.S Akhil 190070067, Mech Student member P‘V\h
21
ANivas 2000031648, CSE Student member | .
o) (WA
G . Jahnavi 2000040526, ECE Student member 6.59/
23 P4
> N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member C{P}a}.}




E. Caste Discrimination
F. Ragging
G Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of
grievances are resolved within the designated timeframe of 7 days to 14 days depending in
the nature of the grievance.

Dr. K. R. S Prasad, Convener, Grievance Redressal Committee (GRC) requested all the
members to actively contribute in their roles in order to resolve all problems/issues within the
stipulated time frame.

Agenda item-2: Any other item, with the permission of the Chair There are no other

items for discussion.
NIL

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

Dean (SA)

1q At Affalis)
Dean (Student Affalis)
Konery Lakshmaiah Education Fnunﬁ_at'?n
(Deemed O be Unmgrrs“,\t.;. )
GreenFields, VADDESWARAN:- .-czjlna,
Guntur

Disk, A ndhra Pr agesit.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s. 3 of the UGC Act, 1856)
Accredited by NAAC as ‘A++ -+ Approved by AICTE < 1SO 21001 12018 Certified
Campus; Green Fields, Vaddeswaram - 522 302. Guntur District, Andhra Pradesh, INDIA
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Admin Off: 29-36-38, Museum Road, Governormal, Vijayawada - 520 002 Ph: +91 - B&E - 3500122, 2676429

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 26.8.2021
Orders of the Hon’ble Vice-Chancellor dt.26.8.2021

CIRCULAR

Sub:  Meeting with Grievance Committee Members on 27.8.2021— Reg.
Ref:  Letter dated 25-8-2021 from Dr. KRS Prasad, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-8-2021 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 DrK.R.S. Prasad Dean SA Convener

2 Dr:1.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 | Dr. Ali Baig ECE v Member |
7 Dr.T.Santhj Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12| Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 | Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member |
17 | Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 | Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member

21 B.Lavanya 180541187, BBA Student member

2?2, | G. Tharun Vardhan 180160008, B.Arch Student member

23 P. Sai Nikith Reddy 180040484, ECE Student membey

24 | B. Sai Bhumika Reddy 190010106, BT Student member

25 | L Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 | ANivas 2000031648, CSE Student member—
28 G . Jahnavi 2000040526, ECE Student member

29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting. i\.l

REGISTRAR
Koneru Lakshaga;Fupquap §oundati

Deemed to be University)
Greeln Fields, VADDESWARAM-522 302.
Guntur District, Andhra PradesH.
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Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-Presidents,
KLEF
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof, K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs. Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Konervu Lakshmaiah Education Foundation
(Category -1, Deemed to he University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAG as ‘A++' SApproved by AICTE <+ |SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Dislrict, Andhra Pradesh, INDIA.
Phone No, +91 8645 - 350 200; www.klef.ac.ln; www.klel.edu.In; www.klunlversity.In
Admin OIf: 29-36-38, Museum Road. Govemorpe:i, Vijayawada - 520 002 Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 2 Date 27.08.2021

Academic Year 2021-22 Time 03.00 P.M

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other points with the permission of the chair.

Members Present:

S.No | Name of the Member | Department Nominated as
Dr. K. R. S. Prasad Dean SA Convener @/’
1 _
Dr. I. Govardhani Associate Dean SA Co-convener Q W
2 ‘
Dr.Habibulla Khan Advisor, Student Affairs Member L) g
3 .
Dr.N.Venkatram Pro-Vice chancellor Member M
4
Dr. Ali Bai ECE Member -
; : £
Dr.T.Santhi Sri CSE Member g St
6
Mrs. K Sarada EEE Member @\Qﬁ/
7 _
Dr. P. Gopi Krishna ECM Member W
8
MrNitin Ralph Pochont | MECH Member @/—f‘
9 -
Dr. M.Sudha Mani BT Member @//’
10
| Mr. N. Sandeep Kumar | CE Member 4‘/
11
Dr. R. Pradeep BBA/MBA Member /}——
12 F }w’
Md Abdul Mannan BCA Member é [
13
Dr. B. Nagalakshmi B Com-H Member
14
Mr. V. Varun B Arch Member \Nﬁ/
15 _ !
Dr. M. Narender B Pharm Member
16
Mr. J.V.SridharPatnala | B Sc VC, BFA Member A5 )
17 10
Dr. Ch. Lakshmana Rao | BBA LLB _ Member 5;9\3}/
18 4




b
A.Teja Sree 180031342, CSE Student member <a! {5
19 : o
B.Lavanya 180541187, BBA Student member )La s
20 {
P. Sai Nikith Reddy 180040484, ECE Student member W
21
B. Sai Bhumika Reddy | 190010106, BT Student memberé@/
22
M.V.S.S Akhil 190070067, Mech Student member | \x Jh/
23
A Nivas 2000031648, CSE Student member | ,~
24 R
G . Jahnavi 2000040526, ECE Student member V
25 ;\A/
N. Sai Chaitanya Reddy | 2000550031, B.Com (Honors) | Student member B;-
26 F
Members Absent: The following members were granted leave of absence.
1 1. Pavan Teja 190030603, CSE Student
2 G. Tharun Vardhan 180160008, B.Arch Student

Discussion on Agenda Items:

Dr. KRS Prasad, Convener, Grievance Redressal Committee welcomed all the committee
members to the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances reported.
Agenda Item-1:

In August, a female student in the CSE department lodged a complaint on 25/08/2021
requesting that the bus stop at Iythanagar, Tenali. She highlighted that 20 students residing in
Iythanagar had to inconveniently travel to ASN College to catch buses. On 28/08/2021, the
transportation department addressed the issue by extending bus services to Iythanagar,
satisfying the students.

Agenda Item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

KRSPOOS
(Dl'.Igf{.PSv%eang?}
Dean (SA)

Dean (Student Affairs
Konery Lakshmaiah Education Faundatior
Deemed to be Universi )

: reenFields,_ VADDESWARAM-!H%Z
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Koneru Lakshmalah Education Foundation
(Category -1, Daecmad to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++" Approved by AICTE < |30 21001:2018 Certified
Campus: Gieen Flelds, Vaddeswaran - 527 302, Guntur Districl, Andhra Pradesh, INDI|A,
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu, In; www.kluniversity.in
Admin Off: 26-36-18, Musaum Road, Govarnorpe!, Vijayawada - 520 002 Ph: i91 - 666 - 3500122, 2576120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 22.9.2021

Orders of the Hon’ble Vice-Chancellor dt.22.9.2021
CIRCULAR

Sub:  Meeting with Grievance Committee Members on 23.9.2021— Reg.
Ref:  Letter dated 21-9-2021 from Dr. KRS Prasad, Dean (Student Affairs).

%k k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 23-9-2021 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of the Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member |
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr: P. Gopi Krishna ECM Member
10 | Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member
12 | Mr. N, Sandeep Kumar CE Member
13 | Dr.R. Pradeep BBA/MBA Member
14 | Md Abdul Mannan BCA Member
15 [ Dr. B. Nagalakshmi B Com-H Member
16 | Mr. V. Varun B Arch Member
17 Dr. M. Narender B Pharm Member
18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 | Dr. Ch. Lakshmana Rao BBA LLB Member
20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 | L. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 | ANivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member |




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Mail & Hard copy to: Hon’ble President, KLEF Guntur District, Andhra Pradesh,
Mail to: Hon’ble Vice-Presidents,
KLEF

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna Rao
/ AR-DrMVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. w/s. 3 of the UGC Act, 1956)
Acciedited by NAAC as '‘A++ < Approved by AICTE < ISO 21001:2018 Certilied
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh. INDIA,
Phone Na, +91 8645 - 350 200; www.klef.ac.In; www.klef.edu,In; www.kluniversily.In
Admin Off: 28-36-328. Museum Roatl, Govemorpet, Vijayawada - 520 002, Ph: 191 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 3

Date

23.09.2021

Academic Year 2021-22

Time

2.00P.M

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters with the permission of the chair.

Members Present:

WJ/
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S.No | Name of the Member | Department Nominated as

| Dr.K.R.S. Prasad Dean SA Convener W
, Dr.I.Govardhani Associate Dean SA Co-convener 5'/ :
; Dr.Habibulla Khan Advisor, Student Affairs Member )
: Dr.N.Venkatram Pro-Vice chancellor Member

; Dr. Ali Baig ECE Member

; Dr.T.Santhi Sri CSE Member

- Mrs. K Sarada EEE Member

5 Dr. P. Gopi Krishna ECM Member

0 MrNitin Ralph Pochont | MECH Member

0 Dr. R. Pradeep BBA/MBA Member

M Md Abdul Mannan BCA Member

£ Dr. B. Nagalakshmi B Com-H Member

" Mr. V. Varun B Arch Member

. Dr. M. Narender B Pharm Member

- Mr. J.V.SridharPatnala | B Sc VC, BFA Member (
" Dr. Ch. Lakshmana Rao | BBA LLB Member

7 A.Teja Sree 180031342, CSE Student member
. B.Lavanya 180541187, BBA Student member
- G. Tharun Vardhan 180160008, B.Arch Student member|

TRTEPTERT

|~




P. Sai Nikith Reddy 180040484, ECE Student member R&\m"ﬁ/
20 e
B. Sai Bhumika Reddy | 190010106, BT Student member @/‘
21 . \L-/
M.V.S.S Akhil 190070067, Mech Student member ,lbs-;é\.m
22
A.Ni 2000031648, CSE Student be £
- ivas udent member PW
G . Jahnavi 2000040526, ECE Student member g
- avi ( ﬁ/
N. Sai Chaitanya Reddy | 2000550031, B.Com (Honors) | Student member | '
25 'BQH/

Members Absent: The following members were granted leave of absence.

1 Dr. M.Sudha Mani BT Member
2 Mr. N. Sandeep Kumar CE Member
3 1. Pavan Teja 190030603, CSE Student member

Dr. KRS Prasad, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting:

In August, a female student in the CSE department lodged a complaint on 25/08/2021
requesting that the bus stop at Iythanagar, Tenali. She highlighted that 20 students residing in
Iythanagar had to inconveniently travel to ASN College to catch buses. On 28/08/2021, the
transportation department addressed the issue by extending bus services to Iythanagar,
satisfying the students. Subsequently, a review involving students and transportation staff
confirmed the resolution within six days. Hence, the matter is now deemed resolved.
Therefore, the issue is resolved in 3 days.

Discussion on Agenda Items:

Agenda Item-1:

In September, a male student in the second year of the CSE department raised a concern on
20/09/2021. In his complaint, he mentioned taking a supplementary English exam in March,
receiving the results in PDF format. Despite passing the exam, the results were not reflected
in the ERP system.

Agenda Item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1958)

Accrediled by NAAC as ‘A++ > Apnproved by AICTE < 1SO 210012018 Corlified
Campus: Green Fialds, Vaddeswaram - 522 302, Gunlur Districl, Andhea Pradesh, INDIA,

Phone No. +91 8646 - 360 200; www klel.ac.in; www.klef.adu.in; www.klunlvorsily.In

Admin Off: 29-36-38, Museum Road, Govemorpet, Vijayawada - 520 002, Pi: +9 - 866 - 360Q122. 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 28.10.2021

Orders of the Hon’ble Vice-Chancellor dt.28.10.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 29.10.2021— Reg.
Ref:  Letter dated 27-10-2021 from Dr. KRS Prasad, Dean (Student Affairs).

d kK

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 29-10-2021 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S, Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 | Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 | Dr: M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 | Dr. Ch. Lakshmana Rao BBA LL.B Member

20 | A.Teja Sree 180031342, CSE Student member
21 | B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 | M.V.S.S Akhil 190070067, Mech Student member
27 | ANivas 2000031648, CSE Student member
28 | G. Jahnavi 2000040526, ECE Student member
29 | N. $ai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
éGfl-.s_ RAR™
Koneru Lakshmalah EdcationFoundatio

(DeemedRBEESIMIVARItY)

Green Fields, VADDESWARAM-522 302.

Mail & Hard copy to: Hon’ble President, KLEF Guntur District, Andhra Pradesh.

Mail to: Hon’ble Vice-Presidents,
KLEF
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K. Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
_ HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. Al1&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr. YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards

-




Koneru Lakshmaiah Education Foundation
(Catagory -1, Deemed to be University estd. u/s. 3 of the UGG Act, 1066)
Accredited by NAAC as ‘A++ $Approved by AICTE < ISO 21001:2018 Certified
Campus; Greean Figlds, Vaddeswarem - 522 302, Guntur Districl, Andhra Pradesh, INDIA,
Phone. Nb. +91 8645 - 380 200; www.klaf.ac.in; www.klef.edu,In: www.Klunlversity.In
Admin Off: 20-36-38, Museum Road, Governorpet, Vljeyawada ~ 520 102, Ph; +81 - 866 - 3500122, 2576120

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No.

004

Date

29.10.2021

Academic Year

2021-22

Time

02.00 P.M

Agenda:

L.

2. Any other points with the permission of the chair

Members Present:

Addressing about resolving the online and offline complaints.

S.No | Name of the Member | Department Nominated as

1" | Dr.K.R.S. Prasad Dean SA Convener

2 | Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 | Dr.N.Venkatram Pro-Vice chancellor Member

5 | Dr. Ali Baig EEE Member

6 | Dr.T.Santhi Sri CSE Member

7 | Mrs. K Sarada EEE Member

8 | Dr. P. Gopi Krishna ECM Member

9 | MrNitin Ralph Pochont | MECH Member

10 | Dr. M.Sudha Mani BT Member

11 | Mr. N. Sandeep Kumar | CE Member

12 | Dr. R. Pradeep BBA/MBA Member

13 | Md Abdul Mannan BCA Member

14 | Dr. B. Nagalakshmi B Com-H Member

15 | Mr. V. Varun B Arch Member

16 | Dr. M. Narender B Pharm Member

17 | Mr. J.V.SridharPatnala | B Sc VC, BFA Member

18 | Dr. Ch. Lakshmana Rao | BBA LLB Member

19 | A.Teja Sree 180031342, CSE Student member
20 | B.Lavanya 180541187, BBA Student member
21 | G. Tharun Vardhan 180160008, B.Arch Student member
22 | P. Sai Nikith Reddy 180040484, ECE Student member
23 | B. Sai Bhumika Reddy | 190010106, BT Student member
24 | I. Pavan Teja 190030603, CSE Student member-
25 | M.V.S.S Akhil 190070067, Mech Student member|
26 | A.Nivas 2000031648, CSE Student member
27 | G . Jahnavi 2000040526, ECE Student member
28 | N. Sai Chaitanya Reddy | 2000550031, B.Com (Honors) | Student member

Members Present:

NI




Action taken report of the decisions taken in the last meeting:

In September, a male student in the second year of the CSE department raised a concern on
20/09/2021. In his complaint, he mentioned taking a supplementary English exam in March,
receiving the results in PDF format. Despite passing the exam, the results were not reflected
in the ERP system. The grievance was resolved on 23/09/2021, with the student advised to
print the PDT of result and visit the exam section. Following these instructions, the student
provided the PDF, resulting in an update to the ERP system. It took 3 days of time to
resolve this issue.

Discussion on Agenda Items:

Agenda Item-1:

In October, a male student in the fourth year of the CSE department lodged a complaint via
the online central grievances platform on 26/10/2021 regarding the payment of the Coursera
fee for the 4-1 semester. He stated that despite making the payment, his account remained
inactive.

Agenda Item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking
the members for their cooperation.

Dean (SA)

Dean (Student Aff

Koneru Lakshmaiah Education Foa:rﬁgion
med to be University)

Grtethlds, VADDESWARAM-SZZSOI,

Guntur Dist, Andhra Pradesh.




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s. 3 of the UGG Act, 1956)

Accredited by NAAC as 'A++ s Approved by AICTE % SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 622 302, Guntur Dislrict, Andbra Pradesh, INDI(A,
Phone No. +91 8645 - 350 200; www.klef.ac.In; www.kief.edu.In; www.kluniversily.in
Admin Off: 29-36-38, Museum Road. Govarnorpet, Vijayawada - 520 002. Ph: + 91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 25.11.2021

Orders of the Hon’ble Vice-Chancellor dt.25.11.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.11.2021— Reg.
Ref:  Letter dated 24-11-2021 from Dr. KRS Prasad, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-11-2021 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Adpvisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Profcssor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 [ Mr. N. Sandeep Kumar CE Member

13 | Dr.R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 | Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 | L. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 | ANNivas 2000031648, CSE Student member
28 | G. Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the F aculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR

REGISTRAR [L
Vi & Hard copy to: Hon'ble President, KLEF Koneru Lakshmaiah Educau_on Fu.Lint:all :
Mail to: Hon’ble Vice-Presidents, 7" (Deemed to be University ;

Green Fields, VADDESWARAM-522 304

Vil Guntur District, Andhra Pradesh,

Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All St.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/V ice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division.. .Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus /KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC /F&SA / Skill
Development / Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlverslty estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as A+’ - Approvod by AICTE « 180 210012018 Certifiect
Campus: Green Fields, Vaddeswararm - 822 302, Guntur District, Andlva Pradesh, INDIA
Phone No. +81 8645 - 350 200; www.klefl.ac in; www Klaf aduin: www.kluniversity.in
Admin Off: 29-36-38, Museum Road, Govemorpsl, Vijayswads - 520 002 Ph: +99 - 863 « 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 5 Date 27.11.2021
Academic Year 2021-22 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other points with the permission of the chair.

Members Present:

Lo

Member ,),\U»)A/

Ldete

W
-

S.No | Name of the Member | Department Nominated as

Dr.K.R.S. Prasad Dean SA Convener

; Dr.I.Govardhani Associate Dean SA Co-convener (}”,

y Dr.Habibulla Khan Advisor, Student Affairs
Dr.N.Venkatram Pro-Vice chancellor Member

. Dr. Ali Baig ECE Member

Z Dr.T.Santhi Sri CSE Member

: Mrs. K Sarada EEE Member

z Dr. P. Gopi Krishna ECM Member
MrNitin Ralph Pochont | MECH Member

90 Dr. R. Pradeep BBA/MBA Member

i Md Abdul Mannan BCA Member

1; Dr. B. Nagalakshmi B Com-H Member

. Mr. V. Varun B Arch Member

” Dr. M. Narender B Pharm Member

s Mr. J.V.SridharPatnala | B Sc VC, BFA Member

e Dr. Ch. Lakshmana Rao | BBA LLB Member

. A.Teja Sree 180031342, CSE Student member
B.Lavanya 180541187, BBA Student member

18




Members Present;

1 Dr. M.Sudha Mani BT Member
2 Mr. N. Sandeep Kumar CE Member
3 I. Pavan Teja 190030603, CSE Student member
4 M.V.S.S Akhil 190070067, Mech Student member

Dr. KRS Prasad, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.
Action taken report of the decisions taken in the last meeting:

In October, a male student in the fourth year of the CSE department lodged a complaint via the
online central grievances platform on 26/10/2021 regarding the payment of the Coursera fee
for the 4-1 semester. He stated that despite making the payment, his account remained inactive.
The grievance was successfully addressed on 30/10/2021 confirming the student's payment for
the Coursera fee, which was verified by the Account Section and recorded in the ERP system.
The issue was resolved within a span of 4 days of time.

Discussion on Agenda Items:
Agenda Item-1: Any grievances raised.

A complaint regarding an incident of indiscipline was filed on 25/11/2021 The incident
involved physical altercation between two students from the BBA and EEE departments at the
Nilagiri boys hostel, during which they also argued with the warden. This altercation has
caused significant concern and distress among students. Urgent action is requested from the
warden to effectively address this issue, ensure the safety of all students, and implement
preventive measures. The parents of the students involved were also notified on the same day..

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking the
members for their cooperation.

I G. Tharun Vardhan 180160008, B.Arch Student member ,@u---
;Z P. Sai Nikith Reddy 180040484, ECE Student member @wf‘/ '
- B. Sai Bhumika Reddy 190010106, BT Student member :u
’ A.Nivas 2000031648, CSE Student member | M
- G . Jahnavi 2000040526, ECE Student member ./3\"\@

” N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member 1 é:}g/
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Koneru lLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as 'A++ -+=Approved by AICTE <+ 18Q 21001:2018 Certilied

Campus: Green Fields, Vaddeswaram - 622 302, Gunlur Dislrict, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.In; www.klunlversily.ln

Admin OIf: 26-36-38, Musaum Road, Gavernorpet, Vijayawada ~ 520 002 Ph: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 27.12.2021

Orders of the Hon’ble Vice-Chancellor dt.27.12.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.12.2021— Reg.
Ref: Letter dated 26-12-2021 from Dr. KRS Prasad, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-12-2021 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 | A.Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

A

S "
REGISTRAR
; REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Founuaio
Mail to: Hon’ble Vice-Presidents, ' {Deemed to be University)
KLEF Green Fields, VADDESWARAN-522 304
Mail & Hard copy to: Hon’ble Pro Chancellor Guntur District, Andhira Pradeshy,
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao ]
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/V ice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus /KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
Development / Student Progression & Training /
Student Affairs / Student Welfare / Examinations

“—1]
™

-

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail;
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned

Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deaemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ <+ Approved by AICTE « ISO 21001:2018 Certilied
Campus: Green Fields, Vaddeswararm - hi2e 302, Guntur Diswrlel, Andhwa Pradesty, INDIA

Phone No, +91 8645 - 350 200; www.klefl.ac.In; www.klef.edu.In: www.klunlversity.in
Admin OH: 29-36-38, Museumn Road, Gavemomet, Vijayawada - 520 002 Ph: +91 - 166 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 6

Date

28.12.2021

Academic Year 2021-2022

Time

02.00P.M

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other points with the permission of the chair.

Members Present:

\

L)

S.No | Name of the Member Department Nominated as
Dr.K.R.S. Prasad Dean SA Convener ‘}}/ ~

1 : : L~
. Dr.].Govardhani Associate Dean SA Co-convener r}w P
] Dr.Habibulla Khan Advisor, Student Affairs Member é(k f)N/

] Dr.N.Venkatram Pro-Vice chancellor Member W/
p Dr. Ali Bal'g | ECE Member "E M/

y Dr.T.Santhi Sri CSE Member %\W’ !

. Mrs. K Sarada EEE Member < X

y Dr. P. Gopi Krishna ECM Member

: MrNitin Ralph Pochont MECH Member

10 Dr. M.Sudha Mani BT Member W
. Mr. N. Sandeep Kumar CE Member ’ %)A/)_
N Dr. R. Pradeep BBA/MBA Member ' W
" Md Abdul Mannan BCA Member %»/
4 Dr. B. Nagalakshmi B Com-H Member FPA;
y Mr. V. Varun B Arch Member \) Vg
= Dr. M. Narender B Pharm Member y
. Mr. J.V.SridharPatnala B Sc VC, BFA Member GID*‘Q
= Dr. Ch. Lakshmana Rao BBA LLB Member w
- G. Tharun Vardhan 180160008, B.Arch i w




member
Student
P. Sai Nikith Reddy 180040484, ECE member QGJ‘ s
20
Student -
B. Sai Bhumika Reddy 190010106, BT member gcuu
21
Student
I. Pavan Teja 190030603, CSE member ol
22
Student A\
M.V.S.S Akhil 190070067, Mech member M
23
Student i
ANivas 2000031648, CSE member dw
24
Student <
G . Jahnavi 2000040526, ECE member 5}5&
25
Student
N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) member %}L
26

Leave of absence: The following members were granted leave of absence.

1 [ A.Teja Sree 180031342, CSE Student member

2 | B.Lavanya 180541187, BBA Student member

Dr. KRS Prasad, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting:

A complaint regarding an incident of indiscipline was filed on 25/11/2021. The incident
involved physical altercation between two students from the BBA and EEE departments at
the Nilagiri boys hostel, during which they also argued with the warden. This altercation has
caused significant concern and distress among students. Urgent action is requested from the
warden to effectively address this issue, ensure the safety of all students, and implement
preventive measures. The parents of the students involved were also notified on the same day.
Both students were scheduled for separate counseling sessions on 29/11/2021 (o address their
behavior and discuss peaceful conflict resolution strategies for the future. The committee
advised the warden to implement measures aimed at preventing similar incidents, such as
increased supervision in common areas, promoting conflict resolution strategies among
students, and emphasizing the importance of respectful behavior. The issue¢ was resolved
within a span of 4 days of time span as both students' parents came to the university on
29/11/2021.




Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.
No Grievances or complaints raised in the current month.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressal Committee thanking

the members for their cooperation.

(DrKR S Prasad)
Dean
. (Stude
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' <+ Approved by AICTE <% ISQ 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Districl, Andbra Pradesh, INDIA,

Phone No. +91 86845 - 350 200; www.klel.ac.in; www.klef.edu.in; www.kluniversity.in
Admin Off: 29-36-38, Museum Road, Guvernoret, Vijayawada - 520 002. Ph: 191 - B65 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 22.1.2022

Orders of the Hon’ble Vice-Chancellor dt.22.1.2022
CIRCULAR

Sub: Meeting with Grievance Committee Members on 23.1.2022— Reg.
Ref:  Letter dated 21-1-2022 from Dr. KRS Prasad, Dean (Student Affairs).

*okk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 23-1-2022 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of the Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member-

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 Dr: R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 | L Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Educat?ﬂn Foundation
Mail to: Hon’ble Vice-Presidents, (Deemed to be University) *
KLEF Green Fields, VADDESWARAM-522 302.

Mail & Hard copy to: Hon’ble Pro Chancellor Guntur District, Andhra Pradesh,

Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Dircctors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor —- NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.Y SRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O. |
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/e. 3 of the UGG Act, 1958)
Accredited by NAAC ag 'A++' s Approved by AICTE 4 SO 21001:2018 Certlified
Gampus; Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone No, +921 88485 - 380 200; www.klel.ac,In} www.klef.edu.In; www, klunlversiy.in
Admin Off: 29-36-38, Musaum Road, Governorpet, Vilayawada - 620 002. Ph:+81 - 866 - 3600122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No.

007

Date

23.01.2022

Academic Year

2021-22

Time

03.00 P.M

Agenda:

1.

Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members Present:
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S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member

7 Mrs. K Sarada EEE Member

8 Dr. P. Gopi Krishna ECM Member

9 MrNitin Ralph Pochont MECH Member

10 | Dr. M.Sudha Mani BT Member

11 Mr. N. Sandeep Kumar CE Member

12 Dr. R. Pradeep BBA/MBA Member

13 Md Abdul Mannan BCA Member <
14 | Dr. B. Nagalakshmi B Com-H Member

15 Mr. V. Varun B Arch Member

16 Dr. M. Narender B Pharm Member

17 Mz, J.V.SridharPatnala B Sc VC, BFA Member

18 Dr. Ch. Lakshmana Rao BBA LLB Member

19 A.Teja Sree 180031342, CSE Student member
20 | B.Lavanya 180541187, BBA Student member
21 G. Tharun Vardhan 180160008, B.Arch Student member
22 | P. Sai Nikith Reddy 180040484, ECE Student member
23 B. Sai Bhumika Reddy 190010106, BT Student member
24 I. Pavan Teja 190030603, CSE Student member |

Members Present:

) t

1 Mr. J.V.SridharPatnala B Sc VC, BFA Member
2 Dr. Ch. Lakshmana Rao BBA LLB Member
3 A.Teja Sree 180031342, CSE Student member
4 B.Lavanya 180541187, BBA Student member




Dr. KRS Prasad, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting:
No grievances raised in the previous meeting.
Discussion on Agenda Items:

Agenda Item-1: Discussion on Grievances
NIL

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Gricvances Redressel Committec thanking
the members for their cooperation.

(Dr.K.R.S. Prasad)
Dean (SA)

Dean (Student Affair
Koneru Lakshmaiah Education Found?f}ior
(Deemed to be Universi
GreenFields, VADDESWARAM-522502
Guntur Dist, Andhra Pradesh.’




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1958)
Accredited by NAAC us ‘A++ @ Approved by AICTE < 1ISO 21001.2018 Cerlilied
Campua: Green Cields, Vaddeswaram - 522 302, Guniur District, Andivia Pradesh, INQIA.

FPhone No. +91 8645 - 350 200; www.klel.ac.in; www.klef.edu.In; www.klunlversity.in
Adwin Off: 28-36-38, Musewn Ruad, Guvernomel, Vijayawada - 520 02, Ph: +01 - 868 - 3600122, 2576120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 24.2.2022
Orders of the Hon’ble Vice-Chancellor dt.24.2.2022

CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.2.2022— Reg.
Ref:  Letter dated 23-2-2022 from Dr. Ch HanumanthaRao, Dean (Student Affairs),

*okok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-2-2022 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr: Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 | Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N, Sandeep Kumar CE Member

13 Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 | B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 B. Sai Bhumika Reddy 190010106, BT Student member
25 | I Pavan Teja 190030603, CSE Student member
26 | M.V.S.S Akhil 190070067, Mech Student member
27 | ANNivas 2000031648, CSE Student member
28 | G. Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and cnsure their participation
in the above meeting.

P GISTRAR
" REGISTPAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaioh B0 wiion Foundation
Mail to: Hon’ble Vice-Presidents, (Deeme™ 1o be Lniversity)
KLEF Green Finld W OESWARAM-S22 30%
Mail & Hard copy to: Hon’ble Pro Chancellor dnoay instiict Andhra Pradesh

Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors/ All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM /ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail;
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to ba University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' ©Approved by AICTE € ISO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur Bistrict, Andhra Pradesh, INDIA,

Phona No. +01 8645 - 360 200; wwwklef.ac.in; www.klef.edu.In; www.kluniversity.In
Admin Off: 29-36-38, Museum Road, Governorpet, Vijayawada - 620 002, Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCES REDRESSEL. COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 8 Date 26.02.2022
Academic Year 2021-22 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints,

2. Any other points with the permission of the chair.

Members Present:

S.No | Name of the Member Department Nominated as

1 Dr.ChHanumantha Rao Dean SA Convener ﬂ&_
2 Dr.M.Vasujadevi Associate Dean SA Co-convener (M Osller
3 Dr.Habibulla Khan Advisor, Student Affairs Member \b‘l/‘
4 | Dr.N.Venkatram Pro-Vice chancellor Member IJ

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member

7 Mrs. K Sarada EEE Member

8 | Dr. P. Gopi Krishna ECM Member

9 MrNitin Ralph Pochont MECH Member

10 | Dr. M.Sudha Mani BT Member

11 | Mr. N. Sandeep Kumar CE Member

12 | Dr. R. Pradeep BBA/MBA Member

13 | Md Abdul Mannan BCA Member

14 | Dr. B. Nagalakshmi B Com-H Member

15 | Mr. V. Varun B Arch Member

16 | Dr. M. Narender B Pharm Member

17 | Mr. J.V.SridharPatnala B Sc VC, BFA Member

18 | Dr. Ch. Lakshmana Rao BBA LLB Member

19 | A.Teja Sree 180031342, CSE Student
20 | B.Lavanya 180541187, BBA Student
21 | G. Tharun Vardhan 180160008, B.Arch Student
22 | P. Sai Nikith Reddy 180040484, ECE Student
23 | B. Sai Bhumika Reddy 190010106, BT Student
24 | 1. Pavan Teja 190030603, CSE Student

Members Absent:

1 M.V.S.S Akhil 190070067, Mech Student

2 | ANivas 2000031648, CSE Student

3 G . Jahnavi 2000040526, ECE Student

4 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student




Dr. Ch HanumanthaRao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No grievances raised in the previous meeting.

Discussion on Agenda Items:

Agenda Item-1: Discussion of Grievances Raised

No Grievances reported by the students.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committee thanking
the members for their cooperation.

Y \QW/
(Dr.Ch HanumanthaRao)

Dean (SA)
Dean (Student Affairs)
Koneru Lakshmaiah Education Foundatiys
(Deemed to be University)
GreenF ields, VADDESWARAM-522502
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Daemed to be University estd. u/s. 3 of the UGC Act, 1958)

Acerediled by NAAC ag "Are’ SAppioved by AICTE < SO 21001.2018 Cerlilisy
Campug; Groon Fioldo, Vaddeowaroun 533 3023, Guntur Dlolriol, Andhra Madocolr, INDIA

Phone No. +91 8646 - 350 200; www.klsl.ac.in; www.klef.edu.In; www.kluniversily.in

Admin Off: 29-36-38, Mussumn Road, Qovemorper, Vijayawada - 520 602, Ph. +91 - 868 - 8600122, 25/8120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 26.3.2022

Orders of the Hon’ble Vice-Chancellor dt.26.3.2022
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.3.2022— Reg.
Ref:  Letter dated 25-3-2022 from Dr. Ch HanumanthaRao, Dean (Student Affairs).

* %k
This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-3-2022 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 | Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 | Dr. B. Nagalakshmi B Com-H Member

16 Mr. V., Varun B Arch Member

17 | Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 P. Sai Nikith Reddy 180040484, ECE Student member
24 B. Sai Bhumika Reddy 190010106, BT Student member
25 | I Pavan Teja 190030603, CSE | Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 A.Nivas | 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in thc above meeting.

(o \

)
REGISTRARAR

' : | i Koneru Lakshmaiah Education Foundation
Mail & Hard copy to: Hon’ble President, KLEF vy}

Mail to: Hon’ble Vice-Presidents, Gree‘n Fields. VADDESWARAM-522 302.
KLEF Guntur District, Andhra Pragesh.
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A.Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
Development / Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
(Categary -1, Daemaead to be University estd. u/s, 3 of the UGC Act, 1958)
Accredited by NAAC as ‘A++' sApproved by AICTE %= ISO 21001:2018 Certifled
Campus; Graen Flelds, Vaddeswaram - 822 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +91 8845 - 380 200; www.klef.ac.in; www.klef.edu.In; www.klunlversity.in
Admin Off: 29-36-38, Museum Road, Governorpet. Vilayawada - 520 002: Ph: +81 - B66 - 3600122, 25761290

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 9 Date 27.03.2022
Academic Year 2021-22 Time 02.00 P.M
Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members Present:

S.No | Name of the Member Department Nominatéd as ||
1 Dr.ChHanumantha Rao Dean SA Convener ) £f@
2 Dr.M.Vasuijadevi Associate Dean SA Co-convener " 2
3 Dr.Habibulla Khan Advisor. Student Affairs Member 7
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member =
6 Dr.T.Santhi Sri CSE Member
7 | Mrs. K Sarada EEE Member 3
8 Dr. P. Gopi Krishna ECM Member
9 MrNitin Ralph Pochont MECH Member
10 | Dr. M.Sudha Mani BT Member A
11 | Mr. N. Sandeep Kumar CE - Member m
12| Dr. R. Pradeen BBA/MBA Member J
13 | Md Abdul Mannan BCA Member I
14 | Dr. B, Nagalakshmi B Com-H Member _
15 [ Mr. V. Varun B Arch Member I
16 | Dr. M. Narender B Pharm Member Pz,
17 | Mr. J.V.SridharPatnala B Sc VC. BFA Member e
18 | Dr. Ch. Lakshmana Rao BBA LLB Member Gl
19 | A.Teia Sree 180031342, CSE Student \
20 | B.Lavanva 180541187. BBA Student ,
21 G. Tharun Vardhan 180160008, B.Arch Student ]
22 | P. Sai Nikith Reddy 180040484, ECE Student |
23 | B. Sai Bhumika Reddv 190010106. BT Student
24 | 1. Pavan Teja 190030603, CSE Student -
25 | M.V.S.S Akhil 190070067, Mech Student e 2
26 | ANivas 2000031648, CSE Student Attt
27 | G . Jahnavi 2000040526, ECE Student £
28 | N, Sai Chaitanva Reddy 2000550031, B.Com (Honors) Student




Members Absent:

NIL
Dr. Ch HanumanthaRao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No issues have been raised in the last month .

Discussion on Agenda Items:

Agenda Item-1: Any grievances raised.

No prominent issues have been raised. .
Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committee thanking
the members for their cooperation.

@L'V‘V‘/
(Dr.Ch Hanumgf@lia a0)
Dean (SA)




Koneru Lakshmaliah Education Foundation
(Calegory -1, Deemed to be University estd. u/s. 3 of the UGC Act, 19566)

Acorediled by NAAC as ‘A++" s+ Approved by AICGTE <« 1SO 21001.2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur Distrist, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef.ac.In; www.klef.edu.in; www.kluniversily.ln

Admin Off: 25-36-38, Musaum Read. Govarnorpet, Vijayawada - 520 002, Ph: 81 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 26.4.2022

Sub: Meeting with Grievance Committee Members on 29.4.2022— Reg.

Ref:  Letter dated 25-4-2022 from Dr. Ch HanumanthaRao, Dean (Student Affairs).

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 29-4-2022 frem 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Orders of the Hon’ble Vice-Chancellor dt.26.4.2022

Agenda:

1. Addressing about resolving the online and offline complaints.

CIRCULAR

¥k %k

2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.Ch Hanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 | Mr Nitin Ralph Pochont MECH Member

11 Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 Dr. R. Pradeep BBA/MBA Member

14 Md Abdul Mannan BCA Member

15 Dr. B. Nagalakshmi B Com-H Member

16 Mr. V. Varun B Arch Member

17 Dr. M. Narender B Pharm Member

18 Mr. J.V.Sridhar Patnala B Sc¢ VC, BFA Member

19 Dr. Ch. Lakshmana Rao BBA LLB Member

20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 B. Sai Bhumika Reddy 190010106, BT Student member
25 | L. Pavan Teja 190030603, CSE Student member
26 M.V.S.S Akhil 190070067, Mech Student member
27 | ANivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting,.
}%m Ll '1 mnr gh-

Koneru Lt sny)
a lDeelﬂ “Q"]ST \f"l 52'23

Fields,V ades).
Mail & Hard copy to: Hon’ble President, KLEF Grg:?\tuf Di stnc Andhra Pr
Mail to: Hon’ble Vice-Presidents,
KLEF
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans’/ All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna Rao
/ AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-IT
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant & Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus
Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H IToDs.. AI&DS / CSE / ECE / BES / TED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill Development /
Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchascs)-Mr.YSRKP / GM (Purchascs)-Mr.Nilanjan Guha/ Jt.Rcgistrar-A.O.-
Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to; Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.Q...Mr.J. Sreekanth /Pay
Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail Lo: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Catagery -1, Deemed to be Unlverslty estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ € Approved by AICTE € 1SO 21001:2018 Certified
Campus; Green Fislds, Vaddeswsaram - §22 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +91 8648 - 350 200; www.klef.ac.ln; www.klef.edu. In; www.klyniversity.In
Admin OFf: 28-38-38, Museum Road, Governorpet, Vijayawada - 620 002. Ph: +91 - 868 - 3600122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 10

Date

29.04.2022

Academic Year 2021-22

Time

02.00 P.M

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other points with the permission of the chair.

Members Present:

oA AN ﬁ

K\fﬁi

S.No | Name of the Member Department Nominated as

1 Dr.ChHanumantha Rao Dean SA Convener

2 Dr.M.Vasujadevi Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member

7 Mrs. K Sarada EEE Member

8 Dr. P. Gopi Krishna ECM Member

9 MrNitin Ralph Pochont MECH Member

10 Dr. M.Sudha Mani BT Member <
11 Mr. N. Sandeep Kumar CE Member

12 Dr. R. Pradeep BBA/MBA Member

13 Md Abdul Mannan BCA Member

14 Dr. B. Nagalakshmi B Com-H Member

15 Mr. V. Varun B Arch Member

16 Dr. Ch. Lakshmana Rao BBA LLB Member

17 A.Teja Sree 180031342, CSE Student member

18 B.Lavanya 180541187, BBA Student member

19 G. Tharun Vardhan 180160008, B.Arch Student member
20 P. Sai Nikith Reddy 180040484, ECE Student member
21 B. Sai Bhumika Reddy 190010106, BT Student member |
22 I. Pavan Teja 190030603, CSE Student membé&—-
23 M.V.S.S Akhil 190070067, Mech Student member
24 A.Nivas 2000031648, CSE Student member

Members Absent
Mr. J.V.SridharPatnala B Sc VC, BFA Member
Dr. Ch. Lakshmana Rao | BBA LLB Member

G . Jahnavi

2000040526, ECE

Student member

BRI N | =

N. Sai Chaitanya Reddy

2000550031, B.Com (Honors)

Student member




W

Dr. Ch Hanumantha Rao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No issues have been raised in the last month.

Discussion on Agenda Items:

Agenda Item-1: No Grievances reported by the students.
NIL

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committee thanking
the members for their cooperation.

(Dr.Ch Hanum};:}
Dean (SA)

Dean (Student Affairs
Koneru Lakshmaiah Education Foundatjiun
(Deemed to be Universi
Green Fiel‘ds,l VADDESWARAM-522502
Guntur Dist, Andhra Pradesh '




Koneru Lakshmaiah Education Foundation
(Catogory -1, Deemed 1o be University estd. ufs. 3 ul lhu UGC Act, 1956)

Accrediled by NAAG as "A++ @ Appioved by AICTE < SO 21001:2018 Cerlifiey
Campus. Grew Fields, Vaddeswarsin - 822 302, Guniue District, Andhra Pradesh, INDIA
Phone No. +91 8646 - 360 200; www.kiaf.ac.in; www.klof.odu.in, www.kluniversityin
Admin Ofi: 29-38-38. Mussum Road, Govemorpet, Vijayawada - 520 002 Ph: +81 - 866 - 3600122, 2576120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2021-22 Dt: 24.5.2022

Orders of the Hon’ble Vice-Chancellor dt.24.5.2022
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.5.2022— Reg.
Ref:  Letter dated 23-5-2022 from Dr. Ch HanumanthaRao, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-5-2022 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing about resolving the online and offline complaints.

3. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 Dr.Ch Hanumantha Rao Dean SA Convener
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd, Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.I'Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 | Mr Nitin Ralph Pochont MECH Member
11 Dr. M.Sudha Mani BT Member -
12 | Mr. N, Sandeep Kumar CE Member
13 | Dr. R. Pradeep BBA/MBA Member
14 Md Abdul Mannan BCA Member
15 Dr. B. Nagalakshmi B Com-H Member
16 | Mr.V. Varun B Arch Member
17 Dr. M. Narender B Pharm Mcmber
.t Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
19 | Dr. Ch. Lakshmunu Rao BBA LLB Member
20 | A.Teja Sree 180031342, CSE Student member
21 B.Lavanya 180541187, BBA Student member
22 G. Tharun Vardhan 180160008, B.Arch Student member
23 | P. Sai Nikith Reddy 180040484, ECE Student member
24 | B. Sai Bhumika Reddy 190010106, BT Student member
25 I. Pavan Teja 190030603, CSE Student member
26 | M.V.S.S Akhil 190070067, Mcch Student member
27 A Nivas 2000031648, CSE Student member
28 G . Jahnavi 2000040526, ECE Student member
29 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student member




The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in thc above meeting.

m Lm\crf A

RFG]QT
REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Foundatio
Mail to: Hon’ble Vice-Presidents, (Deemed to be University)

Green Flelds VADDLoWA 2AM-522 3072.

KLEF e it Pl e, Dpetigi
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
Development / Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
(Category -1, Desmad to be University estd. ws. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' 4+Approved by AICTE < |SO 21001.2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Ardhra Pradesh, INDIA,
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OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCES REDRESSEL COMMITTEE

MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 11 Date 25.05.2022

Academic Year 2021-22 Time 02.00 P.M

Agenda:

1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

Members Present;

S|

CTEREY

B
&

S.No | Name of the Member Department Nominated as
1 Dr.ChHanumantha Rao Dean SA Convener (
2 Dr.M.Vasujadevi Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member %
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 | Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 | Dr. P. Gopi Krishna ECM Member
0 | MrNitin Ralph Pochont MECH Member y
10 | Dr. M.Sudha Mani BT Member
11 | Mr. N. Sandeep Kumar CE Member )
12 | Dr. R. Pradeep BBA/MBA Member
13 | Md Abdul Mannan BCA Member <
14 | Dr. B. Nagalakshmi B Com-H Member
15 | Mr. V. Varun B Arch Member
16 | Dr. M. Narender B Pharm Member
17 | Mr., J.V.SridharPatnala B Sc VC, BFA Member
18 | Dr. Ch. Lakshmana Rao BBA LLB Member
19 | A.Teja Sree 180031342, CSE Student
20 | B.Lavanya 180541187, BBA Student
21 | G. Tharun Vardhan 180160008, B.Arch Student
22 | P. Sai Nikith Reddy 180040484, ECE Student
23 | B. Sai Bhumika Reddy 190010106, BT Student
24 | I Pavan Teja 190030603, CSE Student
25 | M.V.S.S Akhil 190070067, Mech Student —
26 | A.Nivas 2000031648, CSE Student
27 | G. Jahnavi 2000040526, ECE Student
28 | N. Sai Chaitanya Reddy 2000550031, B.Com (Honors) Student




Members Absent:

NIL

Dr. Ch HanumanthaRao, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
No action 1s required as the earlier month no issued have been raised.
Discussion on Agenda Items:

Agenda Item-1: Discussion on Grievances Raised

No complaints have been received so far.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairman, Grievances Redressel Committee thanking
the members for their cooperation.

W~

(Dr.Ch HanumanthaRao)
Dean (Q%ﬁ%‘ﬁ}falrs)

Koneru Lakshmaiah Education Foundation
(Deemed to be | sniversity)
GreenFields, VADDECWARAM-522502,
Guntur Dist, Andhra Pradesh,




Koneru Lakshhmaiah Education Foundation
(Catagory -1, Deamead to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Acrediied by NAAC a5 "As+ <= Approved by AU T E <> 1SUO 217001:2018 Cerbilied
Campus: Green Fields. Vaddeswaram - §22 302, Guntur District, Andhra Pradesh, INDIA

Phone No. +81 8645 - 350 200; www.klel.ac.in; www.klef.edu.In; www.kluniversily.in
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21 Dt: 23.7.2020

Orders of the Hon'ble Vice-Chancellor dt.23.7.2020
CIRCULAR

Sub:  Meeting with Grievance Committee Members on 25.7.2020- Reg.

Ref:  Lectter dated 22-7-2020 from Dr. K. R. S. Prasad, Dcan (Student Affairs).
Hokok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-7-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online mecting
using the below link without fail.

hitps:/tinynrb.oom/4d9wy4dxu

Agenda:
1. Addressing grievances received

2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as
] Dr.K.R.S. Prasad ‘Dean SA Convener
2 Dr.I.Govardhani Assouciute Deant SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Mr P Prithvi Ruj Member Membcr
12 Dr. M.Sudha Mani BT Member
13 Mr. N. Sandcep Kumar CE Member
14 | Mr. K. Rajesh Kumar PC Member
-1 5 Dr. R. Pradeep BBA/MBA Member
16 | Mr.N, Mahaveer Singh BHM Member
17 Md Abdul Mannan BCA Member
18 Dr. B. Nagalakshmi B Com-H Member
19 Dr. P. Krishna Kumar BA IAS o Member
20 Mr. V. Varun o B Arch Member
21 Dr. M. Narender B Pharmn Member
22 | Mr, J.V.Sridhar Patnala B Sc VC, BFA Member
23 Dr. Ch. Lakshimana Rao BBA LLB Member
24 | A.Teja Sree ) 180031342, CSE Student member




25 | B.Lavanya 180541187, BBA Student member
26 | P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 | B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 | G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

\),«\ Ul \} -

REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR
Mail to: Hon’ble Vice-Presidents, Koneru Lakshmaiah Education Faundation

KLEF (Deemed to be University)
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fields, VADDESWARAM-522 302,

Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur District, Andhra Pradesh,
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus /KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. Al&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /




Student Affairs / Student Welfare / Examinations

Mail to: Librarian
Mail to: Director (Purchases)-Mt.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. SivaKumar,Assoc.Professor,ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. w/s. 3 of the LUGC Act, 1956)
Accredited by NAAC as ‘A++' & Approved by AICTE € 1SO 21001:2018 Cortlfiod
Campus;: Green Fields, Vaddeswaram - §22 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8646 - 360 20Q; www.klef.ac.In; www.klef.edu.In; www.klunlversity.In
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 1 Date 25.07.2020
Academic Year 2020-21 Time 2.00P.M
Members Present:
S.No Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.1.Govardhani Associate Dean SA Co-convener

3 Dr.Habibulla Khan Advisor, Student Affairs | Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. Ali Baig ECE Member

6 Dr.T.Santhi Sri CSE Member

7 Mrs. K Sarada EEE Member

8 Dr. P. Gopi Krishna ECM Member

9 | Mr Nitin Ralph Pochont MECH Member

10 | Mr P Prithvi Raj Member Member

11 | Dr. M.Sudha Mani BT Member

12 | Mr. N. Sandeep Kumar CE Member

13 | Mr. K. Rajesh Kumar PE Member

14 | Dr. R. Pradeep BBA/MBA Member

15 | Mr.N. Mahaveer Singh BHM Member

16 | Md Abdul Mannan BCA Member

17 | Dr. B. Nagalakshmi B Com-H Member

18 | Dr. P. Krishna Kumar BA IAS Member

19 | Mr. V. Varun B Arch Member

20 | Dr. M., Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student member

24 | B.Lavanya 180541187, BBA Student member

25 | P.J. Jahnavi 180570082, BAIAS Student member

26 | G. Tharun Vardhan 180160008, B.Arch Student member

27 | B. Hema Sai Nagendra 180563002, BFA Student member

28 | V.Indu 180180013, B.Pharmacy | Student member

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student member

31 | I. Pavan leja 190030603, CSE Student member

M.V.S.S Akhil

190070067, Mech

Student member
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33 | G.Vijdeswar 190530007, HM Student member

34 | V.M. Sandeep Reddy 190060026, EEE Student member

Dr. K. R. S. Prasad, Convener, Grievance Redressal Committee explained about the purpose
and expectations of this committee.

GRC provides means to seek redressal through investigation, resolution of academic,
examinations , physical facilities and personal grievances through the following measures.

a. Follow-up of the resolving procedure to get timely redressal (within 3 days to 14 days
depending on the nature of grievance).

b. Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

A. Academic Grievances:

a. Issues related to course registration.

b. Issues about change of specialization.

c. Issues regarding course requirement and course content.
d. Examinations related issues.

e. Issues related to applying/receiving certificates.

B. Administrative Decisions, Services or Facilities:

a. Issues related to transport facility.

b. Issues related to Hostels.

c. Issues related to Canteen.

d. Issues related to Sports.

e. Issues related to Post Office & bank (on campus)

f. Issues related to other facilities provided by the university (water etc.).

C. Unfair Treatment:
a. QGrievances about a student behavior towards other students.
b. Grievances about Faculty & staff behavior towards other students.

D. Sexual Harassment and Discrimination

a. Issues related to harassment (sexual)
b. Issues about Discrimination or racial treatment

E. Caste Discrimination
F. Ragging
E. Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of




grievances are resolved within the designated timeframe of 7 days to 14 days depending n the
nature of the grievance.

Agenda Item-2: Grievances/Discrimination reported by the students.
Nil

Agenda Item-3: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Convener thanking the members for their cooperation.

I /f’ey'i
(Dr. }ggﬂ%g‘asad
Dean (SA)

Dean ‘EStudent Affairs)
Konery Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.
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Koneru Lakshmaiah Education Foundation
(Category -1, Desmed o be University oatd, u/s, 3 of the UGC Act, 1966)
Accredited by NAAG as *A++ < Appruved Ly AICTE # 1SO 210012018 Certified
Campus: Green Flelds, Vaddeswaram 522 302, Gunlur District, Andhra Pradesh, INDIA.
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21 Dt: 24.8.2020

Orders of the Hon’ble Vice-Chancellor dt.24.8.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.8.2020— Reg.
Ref: Letter dated 22-8-2020 from Dr. K. R. S. Prasad, Dean (Student Affairs).

* %k k

This is to inform that the Grievance Redressal Committee meeting is scheduled to be
convened on 26-8-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL
MODE. All the members of the Grievance Redressal Committee listed below shall attend the
online meeting using the below link without fail.

hitps:/tinyurl.com/4d9wy4xu

Agenda:
1. Submission of Grievances in online due to pandemic
2. Any other point with the approval of the chair.

S.No | Name of the Member Department Nominated as
| Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Mr P Prithvi Raj Member Member
12 Dr. M.Sudha Mani BT Member
13 Mr. N. Sandeep Kumar CE Member
14 Mr. K. Rajesh Kumar PE Member
15 Dr. R. Pradeep BBA/MBA Member
16 Mr.N. Mahaveer Singh BHM Member
17 Md Abdul Mannan BCA Member
18 Dr. B. Nagalakshmi B Com-H Member
19 Dr. P. Krishna Kumar BA TAS Member

20 Mr, V. Varun B Arch Member
21 Dr. M. Narender B Pharm Member
22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
23 Dr. Ch. Lakshmana Rao BBA LLB Member




24 | A.Teja Sree 180031342, CSE Student member
25 B.Lavanya 180541187, BBA Student member
26 P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 1. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

\lq ‘U“Vf/
REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-Presidents, REGISTRAR Eoundation
. Koneru Lakshmaiah Ed”““-f,neri?m
Mail & Hard copy to: Hon’ble Pro Chancellor (Deemed 10 esl\{wnf-:R AN-522 302
Mail & Hard copy to: Hon’ble Vice-Chancellor Green Fields, VADDE ra Pradesh.

-eteict, Andh
Mail & Hard copy to: Pro Vice-Chancellors Guntur District, AN

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Muail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /




Student Affairs / Student Welfare / Examinations

Mail to; Librarian
Mail to: Director (Purchases)-Mr. YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/’c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to; Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards




Koneru lLakshmaiah Education Foundation
(Category -1, Deemed to be Unlverslty estd. u/a. 3 of the UGC Act, 1956)
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 2 Date 26.08.2020
Academic Year 2020-21 Time 2.00 P.M
Members Present:
S.No Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs | Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BAIAS Member
19 | Mr. V. Varun B Arch Member
20 | Dr. M. Narender B Pharm Member
21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
22 | Dr. Ch. Lakshmana Rao BBA LLB Member
23 | A.Teja Sree 180031342, CSE Student member
24 | B.Lavanya 180541187, BBA Student member
25 | P.J. Jahnavi 180570082, BAIAS Student member
26 | G. Tharun Vardhan 180160008, B.Arch Student member
27 | B. Hema Sai Nagendra 180563002, BFA Student member
28 | V.Indu 180180013, B.Pharmacy | Student member
29 | P. Sai Nikith Reddy 180040484, ECE Student
30 | B. Sai Bhumika Reddy 190010106, BT Student member
31 | I. Pavan Teja 190030603, CSE Student member
32 | M.V.S.S Akhil 190070067, Mech Student member
33 | G.Vijdeswar 190530007, HM Student member




| 34 | V.M. Sandeep Reddy 190060026, EEE | Student member |

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting :

Discussion on grievance submission mechanisms were explained by Dean student affairs.
Discussion on Agenda Items:

Agenda item-1: Submission of Grievances in online due to pandemic
On 26/08/2020, student members of the GRC committee expressed concerns regarding the

ongoing pandemic during the meeting. They proposed that, along with the existing video
recordings of faculty, live class recordings in Microsoft Teams should also be accessible on
the Learning Management System (LMS). This matter was brought to the attention of the
Dean of Academics.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRSPOOSed
(Dr. K. R. S. Prasad)
Dean (SA)

Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
Greenfields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh,




Koneru Lakshmaiah Education Foundation
(Category -1, Deemeod to be University estd. u/s. 3 of the UGC Act, 1956)

Actiedited by NAAC as "Ar+ Approved by AICTE <+ SO 21001:2018 Cetlilied
Campus: Green Fiolds, Vaddeswaram - §22 302, Guntur Disirict, Andbro Prudesh, INDIA.
Phane Na. +81 8845 - 350 200; www.klef.ac.ii; www.klel.edu.in; www.klunlversity.in

Admin Off: 29-36-38, Museunt Road, Govarnorpel, Vijayawada - 620 062. Ph: 91 - 866 - 3600122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21 Dt: 25.9.2020

Orders of the Hon’ble Vice-Chancellor dt.25.9.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.9.2020— Reg.
Ref: Letter dated 24-9-2020 from Dr. K. R. S. Prasad, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-9-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

https://tinyurl.com/4d9wy4xu

Agenda:

1.

2. Any other points to be discussed with the permission of the chair.

Addressing grievances received.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr. K. Rajesh Kumar PE Member

15 | Dr.R. Pradeep BBA/MBA Member

16 Mr.N. Mahaveer Singh BHM Member

17 Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member




25 B.Lavanya

180541187, BBA

Student member

26 P.J. Jahnavi

180570082, BAIAS

Student member

27 G. Tharun Vardhan

180160008, B.Arch

Student member

28 | B. Hema Sai Nagendra Kumar

180563002, BFA

Studen? member

20 V. Indu

180180013, B.Pharmacy

Student member

30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 | L. Pavan Teja 190030603, CSE Student member
33 | M.V.S.S Akhil 190070067, Mech Student member

34 G.Vijdeswar

190530007, HM

Student member

35 V.M. Sandeep Reddy

190060026, EEE

Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR

Mail to: Hon’ble Vice-Presidents, Koneru Lakshmaiah Education Foundation
KLEF (Deemed to be University)

Mail & Hard copy to: Hon’ble Pro Chancellor Green Fields, VADDESWARAM-522 302.
Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur District, Andhra Pradesh.
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans Al Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus /KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA. / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations




Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Catagory -1, Deemed to be Universlty astd. u/e. 3 of the UGC Act, 1958)
Accredited by NAAC as ‘A++ @Approved by AICTE < 1SO 21001:2018 Certified
Campus: Grgen Fields, Vaddeaweram - §22 302, Gunlur District, Andhre Pradesh, INDIA.

Phaone No, +81 88465 - 350 200; www.klef ac.In; www.klef,edu.In; www.klunlversity.In
Admin Off: 28-36-38, Museum Road, Governorpet, Vijayawada - 520 002, Ph: +91 - 886 - 3500122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN ONLINE

Meeting No. 3 Date 28.09.2020
Academic Year 2020-21 Time 200P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 [ B. Sai Bhumika Reddy 190010106, BT Student

31 |1 Pavan Teja 190030603, CSE Student

32 | M.V.S.S Akhil 190070067, Mech Student




33 | G.Vijdeswar 190530007, HM Student

34 | V.M. Sandeep Reddy 190060026, EEE Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting held:

On 26/08/2020, student members of the GRC committee expressed concerns regarding the
ongoing pandemic during the meeting. They proposed that, along with the existing video
recordings of faculty, live class recordings in Microsoft Teams should also be accessible on
the Learning Management System (LMS). This matter was brought to the attention of the
Dean of Academics. The Dean instructed Heads of Departments on 28/08/2020 to
communicate during their respective departmental meetings the need to download class
recordings from Microsoft Teams and upload them to the LMS. Subsequent follow-ups
throughout the month confirmed that faculty members were indeed uploading live class
recordings to the LMS. This grievance is resolved on 29/08/2020. It took in 4 days of time
to resolve the issue.

Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

There are no grievances during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRS PLL A
(Dr. K. R. S. Prasad)
Dean (SA)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemaed lo be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as "A++ =Appraved by AICTE < 150 21001:2018 Gertified
Campus: Green Fialds, Voddeswarain - 522 302, Guntur Cislrict, Andhra Pradesh, INDIA.

Phone No. +91 BE4S5 - 350 200; www.klel.ac.in; www.klef.adu.in; www.kiunivarsily.in
Admin DIf: 29-36-38, Musaum Road. Govemnomel, Vijayawada - 520 002 Ph: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21 Dt: 20.10.2020

Orders of the Hon’ble Vice-Chancellor dt.20.10.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 22.10.2020—- Reg.
Ref: Letter dated 19-10-2020 from Dr. K. R. S. Prasad, Dean (Student Affairs).

& ok %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 22-10-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

https:/tinyurl.com/4d9wy4xu

Agenda:
1. Addressing grievances raised.
2. Any other relevant points to be discussed with the permission of the chair.
S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Adpvisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr. K. Rajesh Kumar PE Member

15 Dr. R. Pradeep BBA/MBA Member

16 | Mr.N. Mahaveer Singh BHM Member

17 Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narcnder B Pharm Member

22 | Mr. J.V.Sridhar Patnala B Sc¢c VC, BFA Member

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member




25 B.Lavanya 180541187, BBA Student member
26 | P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 | P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR

Mail to: Hon’ble Vice-Presidents, Koneru Lakshmaiah Education Foundation
KLEF (Deemed to be University)
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fields, VADDESWARAM-522 302

Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur District, Andhra Pradesh.
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to; HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Comumerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus /KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School




Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Aftairs / Student Welfare / Examinations

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlverslity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as '‘A++' ®Approved by AICTE < 1SO 21001:2018 Cetrtified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +981 8645 - 360 200; www.klef.ac.in; www.klef.edu.in; www.klunlvershy.In
Admin Off; 29-36-38, Museum Road, Govemnorpet, Vilayawada - 620 002. Ph; +81 - B86 - 3600122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 4 Date 22.10.2020
Academic Year 2020-21 Time 2.00 P.M
Members Present:

S.N Name of the Member Department Nominated as
| Dr.K.R.S. Prasad Dean SA Convener
2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J, Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student




30 | B. Sai Bhumika Reddy 190010106, BT Student
31 |[I. Pavan Teja 190030603, CSE Student
32 | M.V.S.S Akhil 190070067, Mech Student
33 | G.Vijdeswar 190530007, HM Student
34 | V.M. Sandeep Reddy 190060026, EEE Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
There are no grievances reported during last month.

Discussion on Agenda Items:

Agenda item-1: Addressing the grievances and issues raised.
NO grievances are raised.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)

Auoraditad by NAAG oy ' s Approvad by AICTE <= SO 21001:2018 Curlilivd
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef ac.in; www.klgl.edu.in; www.kluniversity.in
Admin Off: 29-36-38, Museum Road, Govemorpel, Vijayawada - 520 002. Pi: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21

Dt: 25.11.2020

Orders of the Hon’ble Vice-Chancellor dt.25.11.2020

Sub: Meeting with Grievance Committee Members on 27.11.2020- Reg.

CIRCULAR

Ref: Letter dated 23-11-2020 from Dr. K. R. S. Prasad, Dean (Student Affairs).

*%kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-11-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting

using the below link without fail.
https:/tinyurl.com/4d9wy4xu

Agenda:

1. Addressing grievances raised.
2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr. K. Rajesh Kumar PE Member

15 Dr. R. Pradeep BBA/MBA Member

16 Mr.N. Mahaveer Singh BHM Member

17 Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member
25 B.Lavanya 180541187, BBA Student member




26 P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member |
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR
Mail to: Hon’ble Vice-Presidents, Koneru Lakshmaiah Education Fuunﬁalicm
KLEF (Deemed to be University!
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fields, VADDESWARAM.522 302.
Mail & Hard copy to: Hon’ble Vice-Chancellor Guntur District, Andhra Pradesh,

Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations




Mail to: Librarian
Mail to: Director (Purchases)-Mr. YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikhatjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 5 Date 27.11.2020
Academic Year 2020-21 Time 2.00P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
4 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 MTr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student

31 |I. Pavan Teja 190030603, CSE Student




32 | M.V.S.S Akhil 190070067, Mech Student
33 | G.Vijdeswar 190530007, H.M Student
34 | V.M. Sandeep Reddy 190060026, EEE Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised during last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.

Students of GRC committee raised a common grievance on 27.11.2020 stating that to
increase duration of Exams in LMS being conducted in online as there are Internet issues for
the students living in rural areas. This is brought to the notice of Dean academics

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRSPLLSe o)
(Dr. K. R. S. Prasad)
Dean (SA)

Dean (Student Affaj
Koneru Lakshmaiah Education Fol:lngfdun
érleDeg;:;r’lfdvto be Universi
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Koneru Lakshmaiah Education Foundation
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Dt: 22.12.2020

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21

Orders of the Hon’ble Vice-Chancellor dt.22.12.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 23.12.2020— Reg.

Ref: Letter dated 21-12-2020 from Dr. K. R. S. Prasad, Dean (Student Affairs).
* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 23-12-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

https:/tinyurl.com/4d9wy4xu

Agenda:
1. Addressing grievances raised.

2. Any other relevant matters with the permission of the chair.

SNo | Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayastee Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Mr P Prithvi Raj Member Member
12 Dr. M.Sudha Mani BT Member
13 | Mr. N. Sandeep Kumar CE Member
N 14 Mr. K. Rajesh Kumar PE Member
15 | Dr. R. Pradeep BBA/MBA Member
16 Mr.N. Mahaveer Singh BHM Member
17 Md Abdul Mannan BCA Member
18 | Dr. B. Nagalakshmi B Com-H Member
19 Dr. P. Krishna Kumar BA IAS Member
20 Mr. V. Varun B Arch Member
21 Dr. M. Narender B Pharm Member
22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
23 Dr. Ch. Lakshmana Rao BBA LLB Member
24 A.Teja Sree 180031342, CSE Student member




25 B.Lavanya 180541187, BBA Student member
26 P.J. Jahnavi 180570082, BATAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 1. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 | G.Vijdeswar 190530007, HM Student member
|35 | V.M. Sandecp Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE/ ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /




Student Affairs / Student Welfare / Examinations

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K .Srirama Krishna / Finance Officer-Mr.KRR 7/ Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 6 Date 23.12.2020
Academic Year 2020-21 Time 2.00P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student

31 | I. Pavan Teja 190030603, CSE Student




32 [ M.V.S.S Akhil [ 190070067, Mech ' Student

33 | G.Vijdeswar 190530007, HM Student
34 | V.M. Sandeep Reddy 190060026, EEE Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting :

Students of GRC committee raised a common grievance on 27.11.2020 stating that to
increase duration of Exams in LMS being conducted in online as there are Internet issues for
the students living in rural areas. This is brought to the notice of Dean academics. Dean
academics on 28.11.2020 decided based on the request received from students, to extend the
time of submission of their answer scripts on online examinations. However, each student can
submit only one time. No multiple submissions will be allowed. The same have been
conveyed to all the students through a circular. This grievance is resolved in 1 day

Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

On 18/12/2020, a fee payment issue was raised by a second-year female student in the CSE
department. She reported that she had made a payment through ERP, but it still showed as
outstanding in the system. She requested that the fee payment be updated in ERP. The issue
was escalated to the Accounts Section

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRS POO A

(Dr. K. R. S. Prasad)
Dean (SA)
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2020-21 Dt: 21.1.2021

Orders of the Hon’ble Vice-Chancellor dt.21.1.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 23.1.2021- Reg.
Ref: Letter dated 22-1-2021 from Dr. K. R. S. Prasad, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 23-1-2021 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

hitps://tinyurl.com/4d9wy4xu

Agenda:
1. Addressing grievances raised,

2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr. K. Rajesh Kumar PE Member

15 Dr. R. Pradeep BBA/MBA Member

16 Mr.N. Mahaveer Singh BHM Member

17 Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BAIAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Mcmber

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member
25 B.Lavanya 180541187, BBA Student member




26 | P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 | B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 | P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 | G.Vijdeswar 190530007, HM Student member
35 | V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School




Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations.

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr, M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. () Date 23.01.2021
Academic Year 2020-21 Time 2.00P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student

31 | I. Pavan Teja 190030603, CSE Student

32 | M.V.S.S Akhil 190070067, Mech Student




33 | G.Vijdeswar [ 190530007, HM Student
34 | V.M. Sandeep Reddy | 190060026, EEE | Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

On 18/12/2020, a fee payment issue was raised by a second-year female student in the CSE
department. She reported that she had made a payment through ERP, but it still showed as
outstanding in the system. She requested that the fee payment be updated in ERP. The issue
was escalated to the Accounts Section, which verified the payment and confirmed that
although the student had indeed paid the fee, it had not been reflected in the University's
account. The amount was credited to the University's account on 26/12/2020 and
subsequently appeared correctly in ERP. The issue was resolved within a span of 8 days
primarily due to a delay in confirmation of the payment by the bank.

Discussion on Agenda Items:

Agenda item-1: Addressing the follow-up and completion status of previous issues that
are raised in earlier meetings and discussion of any current issues.
There are no grievances reported during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

(RSPOL e

(Dr. K. R. S. Prasad)

Dean (SA)
Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemad to be University estd. U/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++' <=Approved by AICTE < 1SO 21001:2018 CGerlified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2020-21 Dt: 23.2.2021

Orders of the Hon’ble Vice-Chancellor dt.23.2.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.2.2021—-Reg.
Ref: Letter dated 22-2-2021 from Dr. K. R. S. Prasad, Dean (Student Affairs).

% %k %

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-2-2021 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

hitps:/tinyurl.com/4d9wy4xu

Agenda:
1. Addressing grievances raised.
2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 | Mr. K. Rajesh Kumar PE Member

15 | Dr. R. Pradeep BBA/MBA Member

16 Mr.N. Mahaveer Singh BHM Member

17 | Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member




25 B.Lavanya 180541187, BBA Student member
26 P.J. Jahnavi 180570082, BAIAS Student member
27 G. Tharun Vardhan 180160008, B.Arch Student member
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M.V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 | V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REGISTRAR

Mail to: Hon’ble Vice-Presidents, Koneru Lakshmaiah Education Fopndation
KLEF (Deemed to be University)
Mail & Hard copy to: Hon’ble Pro Chancellor Green Fieids,VADDESWARAM'522 302.
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/V ice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations




Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to; Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Miail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards




Konervu LLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ ¥Approved by AICTE % SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +81 8646 - 350 200; www.klef.ac.in; www.klef.edu.In; www.klunlversity.ln

Admin Off: 29-36-38, Musaum Road, Govemorpet, Vljayawada - 620 002. Ph: +81 - 866 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 8 Date 25.02.2021
Academic Year 2020-21 Time 2.00 P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student
26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student
28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student
30 | B. Sai Bhumika Reddy 190010106, BT Student
31 |I. Pavan Teja 190030603, CSE Student




32 | M.V.S.S Akhil 190070067, Mech Student
33 | G.Vijdeswar 190530007, HM Student
34 | V.M. Sandeep Reddy | 190060026, EEE Student

Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL. As there are no grievances reported during last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.
There are no grievances raised during this period.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRSFDO S0 o)

(Dr. K. R. 8. Prasad)
Dean (SA)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deamed to be University esld, W/s, 3 of the UGC Act, 1956)

Acoredited by NAAT as ‘A++ >Approved by MCTE 4 1SO 21001:2018 Cerliliod
Campus: Green Fiolds, Voddoswararm - 522 302, Guntur District, Andhra Pradoesh, INDIA,
Phone No, 491 8845 - 360 200; www.klel.ac.in; www.klol.odu.In; www kiunivorslity.In
Admin Off; 29-36-38, Museum Road Govarnorpel, Vijayawada - 520 062 Pn: +H1 - 866 -

3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2020-21

Orders of the Hon’ble Vice-Chancellor dt.23.3.2021

CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.3.2021- Reg.

Dt: 23.3.2021

Ref: Letter dated 22-3-2021 from Dr. K. R. S. Prasad, Dean (Student Affairs).

%k k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-3-2021 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting

using the below link without fail.
https://tinyurl.com/4d9wy4dxu

Agenda:

1. Addressing any grievances pertaining to academics, P&D and examinations etc.

2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr, K. Rajesh Kumar PE Member

15 Dr. R. Pradeep BBA/MBA Member

16 | Mr.N. Mahaveer Singh BHM Member

17 | Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

23 Dr. Ch. Lakshmana Rao BBA LLB Member

24 A.Teja Sree 180031342, CSE Student member




25 B.Lavanya

180541187, BBA

Student member

26 P.J. Jahnavi

180570082, BAIAS

Student member

27 G. Tharun Vardhan

180160008, B.Arch

Student member

28 B. Hema Sai Nagendra Kumar

180563002, BFA

Student member

29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member

31 B. Sai Bhumika Reddy

190010106, BT

Student member

32 | L. Pavan Teja

190030603, CSE

Student member

33 M.V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.

Mail & Hard copy to: Hon’ble President, KLEF

Mail to: Hon’ble Vice-Presidents,
KLEF

Mail & Hard copy to: Hon’ble Pro Chancellor

Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh

Mail to: Special Officer -Dr.A. Vani

REGISTRAR
REGISTRAR

Koneru Lakshmaiah Education Foundat™™
{(Deemed to be Universit
Green Fields, VADDESWARAM-522 3.
Guntur District, Andhra Pradesk.

Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All

Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head

Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry

Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri

A.Krishna Rao / AR-Dr.MVAL Narasimha Rao

Mail to: Advisor —- NAAC & Hyderabad Operations - Prof. K.Koteswara Rao

Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals

Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA

HoDs.. ENG / BES-I/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School




Mail to: KL I Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
NeveloP.Ment / Student Progression & Training / ‘
Student Affairs / Student Welfare / Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
M. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)
Individuals concerned
Thanks & Regards




Koneru Lakshmaiah Education Foundation
(Category -1, Peemed to be Unlverslty astd. u/s, 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' &Approvaed by AICTE 4 IS0 21001:2018 Cerltified
Campus: Green Flolds, Vaddeswaram - 522 302, Gunlur Dietricl. Andhra Pradesh, INDIA.

Phone No, +81 8645 - 3680 200; www.klef.ac,In; www.klef.edu.In; www.kluniverslty.In
Admin Oft: 20-36-38, Museum Road, Governorpet, Vijayawada - 520 002, Ph: +91 - 886 - 3500122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 9 Date 25.03.2021
Academic Year 2020-21 Time 2.00 P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
22 | Dr. Ch. Lakshmana Rao BBA LLB Member
23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student
30 | B. Sai Bhumika Reddy 190010106, BT Student
31 I. Pavan Teja 190030603, CSE Student
32 | M.V.S.S Akhil 190070067, Mech Student
33 | G.Vijdeswar 190530007, HM Student




34 | V.M. Sandeep Reddy | 190060026, EEE | Student |

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised during the last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.
There are no grievances raised during this month.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

KRS[0L4 o0

(Dr. K. R. S. Prasad)
Dean (SA)

Dean (Student Affai
Student Af
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Koneru Lakshmalah Education Foundation
(Gatenory -1, Deemed to be Universlty estd. u/s. 3 of the UGC Act, 1956)

Accradited by NAAGC ns ‘A++ < Approved by AICTE 4 18O 21001 2018 Cearlitiad
Campus; Green Fields. Vaddeswaram 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone Na, +9'1 8644 - 450 200; www. klef.ac,In; www.klel.edu.ln; www. kluniversily.in

Admin Off: 29-36-38, Museum Road, Governorpel, Vijayawada « 520 002. Piv: +91 « 066 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2020-21 Dt: 26.4.2021

Orders of the Hon’ble Vice-Chancellor dt.26.4.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.4.2021- Reg.
Ref: Letter dated 24-4-2021 from Dr. K. R. S. Prasad, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-4-2021 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting
using the below link without fail.

https:/tinyurl.com/4d9wy4xu

Agenda:
1. Addressing any grievances pertaining to academics, P&D and examinations etc.
2. Any other points to be discussed with the permission of the chair.

( SNo | Name of the Member Department Nominated as
1 Dr.X.R.S. Prasad Dean SA Convener
2 Dr.l.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member
6 Dr. Ali Baig ECE Member
7 Dr.T.Santhi Sri CSE Member
8 Mrs. K Sarada EEE Member
9 Dr. P. Gopi Krishna ECM Member
10 Mr Nitin Ralph Pochont MECH Member
11 Mr P Prithvi Raj Member Member
12 Dr. M.Sudha Mani BT Member
13 | Mr. N. Sandeep Kumar CE Member
14 | Mr. K. Rajesh Kumar PE Member
15 Dr. R. Pradeep BBA/MBA Member
16 | Mr.N. Mahaveer Singh BHM Member
17 Md Abdul Mannan BCA Member
18 Dr. B. Nagalakshmi B Com-H Member
19 Dr. P. Krishna Kumar BA IAS Member
20 Mr. V. Varun B Arch Member
21 Dr. M. Narender B Pharm Member
22 Mr. J.V.Sridhar Patnala B Sc VC, BFA Member
23 Dr. Ch. Lakshmana Rao BBALLB Member
24 A.Teja Sree 180031342, CSE Student member
25 B.Lavanya 180541187, BBA Student member
26 | P.J. Jahnavi 180570082, BAIAS Student member




27 G. Tharun Vardhan 180160008, B.Arch Student member |
28 B. Hema Sai Nagendra Kumar 180563002, BFA Student member
29 V. Indu 180180013, B.Pharmacy Student member
30 P. Sai Nikith Reddy 180040484, ECE Student member
31 B. Sai Bhumika Reddy 190010106, BT Student member
32 I. Pavan Teja 190030603, CSE Student member
33 M:V.S.S Akhil 190070067, Mech Student member
34 G.Vijdeswar 190530007, HM Student member
35 V.M. Sandeep Reddy 190060026, EEE Student member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF REG
Mail to: Hon’ble Vice-Presidents, Koneru Laks ; ‘:ST RAR
KLEF “M.“mt;af; tt(:.fuca Il:on Foundatio-
Mail & Hard copy to: Hon’ble Pro Chancellor Creen Fields, vAp D;%w”g‘ rsity)
Mail & Hard copy to: Hon’ble Vice-Chancellor Cuntur Distrips An HH f:;M Jf?? 307
ra Pr ar

egk

Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-1/ BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. AI&DS / CSE / ECE / BES / FED Coordinator / Business School
Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations
Mail to: Librarian




Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media [/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager
(Accounts)-Mr.B.Mallikhatjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreckanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M., Siva
Kumar,Assoc.Professor,ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards




Koneru Lakshmailah Education Foundation
(Category -1, Deemead to be Universlty estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' SApproved by AICTE 4 1SO 21001:2018 Certlfled
Cumpus: Qreen Fields, Vaddeswaram - 522 302, Guntur Dlsltricl, Andhra Pradesh, INDIA,

Phane No. +21 88486 - 380 200; www.klef.ac.in; www.klef.edu.in; www.klunlversity.In
Admin Off: 28-38-38, Museum Road, Govemorpet, Vljayawada - 520 002, Ph: +91 - 868 - 3600122, 2578128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 10 Date 28.04.2021
Academic Year 2020-21 Time 2.00P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student

31 | I. Pavan Teja 190030603, CSE Student

32 | MLV.S.S Akhil 190070067, Mech Student

33 | G.Vijdeswar 190530007, HM Student

34 | V.M. Sandeep Reddy 190060026, EEE Student




Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised during the last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.
There are no grievances raised during the this month.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.
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(Dr. K. R. S. Prasad)
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Dean (Student A
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(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1958)
Aceradited by NAAC as ‘A++" P Approvad by AICTE < I1SQ 21001:2018 Caerlilied
Campus: Green Fields, Vaddeswaram 522 302, Gunlur Dietrict, Andhra Pradesh, INDIA,
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ef: KLEF/RO/STUDENT AFFAIRS/GRC /2020-21 Dt: 26.5.2021

Orders of the Hon’ble Vice-Chancellor dt.26.2.2021
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.5.2021—- Reg.
Ref: Letter dated 25-5-2021 from Dr. K. R. S. Prasad, Dean (Student Affairs).

* ¥k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-5-2020 from 2.00 P.M. The meeting will be conducted in VIRTUAL MODE. All the
members of the Grievance Redressal Committee listed below shall attend the online meeting

using the below link without fail.
https:/tinyurl.com/4d9wy4xu

Agenda:
1. Addressing grievances raised.

2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as

1 Dr.K.R.S. Prasad Dean SA Convener

2 Dr.1.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member

4 Dr.N.Venkatram Pro-Vice chancellor Member

5 Dr. L. Jayasree Retd. Professor, Ombuds-Person Member

6 Dr. Ali Baig ECE Member

7 Dr.T.Santhi Sri CSE Member

8 Mrs. K Sarada EEE Member

9 Dr. P. Gopi Krishna ECM Member

10 Mr Nitin Ralph Pochont MECH Member

11 Mr P Prithvi Raj Member Member

12 Dr. M.Sudha Mani BT Member

13 Mr. N. Sandeep Kumar CE Member

14 Mr. K. Rajesh Kumar PE Member

15 Dr. R. Pradeep BBA/MBA Member

16 | Mr.N. Mahaveer Singh BHM Member

17 Md Abdul Mannan BCA Member

18 Dr. B. Nagalakshmi B Com-H Member

19 Dr. P. Krishna Kumar BA IAS Member

20 Mr. V. Varun B Arch Member

21 Dr. M. Narender B Pharm Member

22 Mr. I.V.Sridhar Patnala B Sc VC, BFA Member

23 | Dr. Ch. Lakshmana Rao BBALLB Member

24 A.Teja Sree 180031342, CSE Student member
25 B.Lavanya 180541187, BBA Student member




25 | P.J. Jahnavi 180570082, BAIAS - Student |
26 | G. Tharun Vardhan 180160008, B.Arch Student
27 | B. Hema Sai Nagendra 180563002, BFA Student
28 | V.Indu 180180013, B.Pharmacy Student
29 | P. Sai Nikith Reddy 180040484, ECE Student
30 | B. Sai Bhumika Reddy 190010106, BT Student
31 | 1. Pavan Teja 190030603, CSE Student
32 | M.V.S.S Akhil 190070067, Mech Student
33 | G.Vijdeswar 190530007, HM Student
34 | V.M. Sandeep Reddy 190060026, EEE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

FRRGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmatah Edueation Foundation
Mail to: Hon’ble Vice-Presidents, (Deemed 15 be University)

KLEF Gres
Mail & Hard copy to: Hon’ble Pro Chancellor IR
Mail & Hard copy to: Hon’ble Vice-Chancellor
Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors/ All Deans / All Principals / All Vice-Principals / All Sr.Directors / All
Directors / All Additional Deans All Associate Deans / Deputy Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri
A.Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: Principal-CoE..Dr.K.SubbaRao / Coordinator-FED/Vice-Principals
Mail to: HoDs.. BT / CE / CSE (Honours) / CSE / Comp.Engg. & ECM / ECE / EEE / ME
HoDs..Mathematics / Physics / Chemistry / CSA
HoDs.. ENG / BES-I / BES-II
HoDs.. Architecture / Law
Agriculture / Arts / BBA / Commerce / Fine Arts
Hotel Management / MBA / Foreign Languages
HoDs.. Pharmacy
HoDs..Communication Skills / Soft Skills & Head of Division...Quant &
Reasoning
Mail to: All Dy. HoDs / All Alt. HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off
Campus Centre, Bowrampet
Vice-Principal / Director / Deputy Director
Mail to: KL H HoDs.. Al&DS / CSE / ECE / BES / FED Coordinator / Business School
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Mail to: KL H Associate Deans..P&D / R&D / Academics / IQAC / F&SA / Skill
DeveloP.Ment / Student Progression & Training /
Student Affairs / Student Welfare / Examinations

Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager
(Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J.
Sreekanth /Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail:
rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva
Kumar,Assoc.Professor, ECE
Mail to: Dean (Quality)

Individuals concerned
Thanks & Regards
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD IN VIRTUAL MODE

Meeting No. 11 Date 28.05.2021
Academic Year 2020-21 Time 2.00 P.M
Members Present:

S.N Name of the Member Department Nominated as
1 Dr.K.R.S. Prasad Dean SA Convener
2 Dr.I.Govardhani Associate Dean SA Co-convener
3 Dr.Habibulla Khan Advisor, Student Affairs Member
4 Dr.N.Venkatram Pro-Vice chancellor Member
5 Dr. Ali Baig ECE Member
6 Dr.T.Santhi Sri CSE Member
7 Mrs. K Sarada EEE Member
8 Dr. P. Gopi Krishna ECM Member
9 Mr Nitin Ralph Pochont MECH Member
10 | Mr P Prithvi Raj Member Member
11 | Dr. M.Sudha Mani BT Member
12 | Mr. N. Sandeep Kumar CE Member
13 | Mr. K. Rajesh Kumar PE Member
14 | Dr. R. Pradeep BBA/MBA Member
15 | Mr.N. Mahaveer Singh BHM Member
16 | Md Abdul Mannan BCA Member
17 | Dr. B. Nagalakshmi B Com-H Member
18 | Dr. P. Krishna Kumar BA IAS Member
19 | Mr. V. Varun B Arch Member

20 | Dr. M. Narender B Pharm Member

21 | Mr. J.V.Sridhar Patnala B Sc VC, BFA Member

22 | Dr. Ch. Lakshmana Rao BBA LLB Member

23 | A.Teja Sree 180031342, CSE Student

24 | B.Lavanya 180541187, BBA Student

25 | P.J. Jahnavi 180570082, BAIAS Student

26 | G. Tharun Vardhan 180160008, B.Arch Student

27 | B. Hema Sai Nagendra 180563002, BFA Student

28 | V.Indu 180180013, B.Pharmacy Student

29 | P. Sai Nikith Reddy 180040484, ECE Student

30 | B. Sai Bhumika Reddy 190010106, BT Student

31 | I Pavan Teja 190030603, CSE Student

32 | M.V.S.S Akhil 190070067, Mech Student

33 | G.Vijdcswar 190530007, IL.M Student

34 [ V.M. Sandeep Reddy 190060026, EEE Student




Dr. K. R. S. Prasad, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
NIL as there are no grievances raised dueing last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.
No grievances are raised by the students during this month.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

( DlKg%Iag .Q/Eas d)

Dean (SA)

Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Amdhra Pradesh.




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University ostd. u/s. 3 of the UGC Act, 195G)

Acrreditent hy NAAC as ‘B++ Aedpprenied Iy AICTE A 130 71001 2098 QertiFled
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Ref: KLEF/RO/STUDEN'T AFFAIRS/GRC/2019-20

Dt: 23.7.2019

Ordecrs of the Hon’ble Vice-Chancellor dt.23.7.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.7.2019- Reg.
Ref:  Letter dated 22-7-2019 from Dr. Hahibulla Khan, Dean (Student Affairs).

* k¥

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-7-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Gricvance Redressal Committee listed below shall altend the meeting without
fail.

Agenda:
1. Addressing grievances raised.

2. Any other relevant matters

SLNo. | Name of the faculty/student Designation Nominated as
1 Dr.Habibulla Khan Dean Student Affairs Convener
2 Dr.I.Govardhani Aassociate Dcan (SA) Co-convencer
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person
4 Dr.M.Venkata Narayana Dy.HOD, ECE Member
5 Dr.Raja Rajeswari Dy.HOD, CSE Member
6 Dr.R.B.R.Prakash Dy.IIOD, EEE Member
7 Mr.K.Hemantha Raja Dy.HOD, CE Member
8 Mr.M.Venkataeswara Rao Dy HOD, ECM Member

[ 9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 Dr.l..Ramesh Dy.HOD, BBA/MBA Member
11 Dr.K.1.Pavan kumar Dy.HOD, LLB Member
12 P.Sai Nikitha Reddy 180040484, ECE Student
13 | S.Nethaji 170070172, ME Student |
14 | A.Qjeswi 170030074, CSE Student
15 | A.Pavani 18057003, BAIAS Student
16 S.Venkata Naveen Kumar 180040391, ECE Student

The IToD’s are requested to ensure that this information is brought (o (he notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting,

guxﬁw

REGISTRAR
REGISTRAR
Koneru Lakshmalah Education Foundation
(Deemed to be University)
Green Fields, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh,

Mail & Hard copy to: Hon’ble President, KLEF




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University estd. ws. 3 of the UGC Act, 1958)

Accredited by NAAC as ‘A++' <»Approved by AICTE 4 (SO 21001:2018 Certified
Campus; Green Fields, Vaddeswaram - 622 302, Gunlur Dletrict, Andhra Pradesh, INDIA.
Phone No. +91 8846 - 350 200; www.kief.ac.In; www.klaf.edu.In; www.klunlversity.in
Admin Off: 20-36-28, Musaum Road, Governorpel, Vijayawada - 520 002. Ph: +81 - B86 - 3600122, 2678128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

%

Meeting No. 1 Date 26.07.2019

Academic Year 2019-20 Time 2.00 PM

Members Present:

S.No| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs | Convener W
2 | Dr..Govardhani AssociateDean(SA) | Co-convener @,GW
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member “\pb~
4 | Dr.RajaRajeswari Dy.HOD,CSE Member P Rero—
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Ro RS2 —"|
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member ' /_@/
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member m
8 | Dr.M.Sudhamani Dy.HOD,BT Member @=al,
9 | Dr.L.Ramesh Dy.HOD,BBA/MB | Member "
A % . %p-\"“'—""

10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member A
11 |JKishore 160040321,ECE | StudentMember | S
12 | S.Nethaji 170070172,ME StudentMember | —Zga—
13 | KRevanth 160030065,CSE StudentMember \___.W
14 | A.Pavani 18057003,BAIAS | StudentMember 7Ny
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember Vk«!b‘“ Y. Ao

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose

and expectations of this committee.

GRC provides means to seek redressal through investigation, resolution of academic,
examinations , physical facilities and personal grievances through the following measures.

a. Follow-up of the resolving procedure to get timely redressal (within 3 days to 14 days
depending on the nature of grievance).

b. Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

A. Academic Grievances:

a. Issues related to course registration.
b. Issues about change of specialization.




c. Issues regarding course requirement and course content,
Examinations related issues.
¢. Issues related to applying/receiving certificates.

@

Administrative Decisions, Services or Facilities:

Issues related to transport facility.

Issues related to Hostels.

Issues related to Canteen.

Issues related to Sports.

Issues related to Post Office & bank (on campus)

Issues related to other facilities provided by the university (water etc.).

e e o

e

Unfair Treatment:
Grievances about a student behavior towards other students.
b. Grievances about Faculty & staff behavior towards other students.

o

D. Sexual Harassment and Discrimination

a. Issues related to harassment (sexual)
b. Issues about Discrimination or racial treatment

E. Caste Discrimination
F. Ragging
E. Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of
grievances are resolved within the designated timeframe of 7 days to 14 days depending n the
nature of the grievance.

Dr. Habibulla Khan, Convener, Grievance Redressal Committee (GRC) requested all the
members to actively contribute in their roles in order to resolve all problems/issues within the
stipulated time frame .

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

e 2.
(Dr. Habibulla Khan)

Dean ( Studenf "l\'}f(sA)
Koneru Lakshmaiah Education Ftﬁ.u;:ift)ion

Deemed to be Uniw
GreenFields, VADDESWAR, ﬁ?z:ztsvog

Guntur Dist, Andhra Pradesh.’




Konerv l.akshmaiah Education Foundation
(Category -1, Deemed to be Universily estd. u/fs. 3 of the UGC Act, 1956)
Acucredited by NAAC as ‘A++' < Approved by AICTE 4 |SO 21001:2018 Cerlified
Campus: Green Ficlds, Voddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA.

FPhone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.adu.in; www.kluniversily.In
Admin Off; 29-16-38 Musaum Road, Govemorpet, Yijayawada « 520 002, Ph: 191 - 866 - 3500122, 26576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20

Dt: 24.8.2019

Orders of the Hon’ble Vice-Chancellor dt.24.8.2019

CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.8.2019— Reg.

Ref:  Letter dated 23-8-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-8-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:

1. Addressing grievances raised
2. Any other points to be discussed with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

Vo=
REGISTRAR
TRAR
Koneru Lakshmalah Education Foundation
(Deemead to be Universit

Green Fields, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh.

Mail & Hard copy to: Hon’ble President, KLEF




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unliversity estd, w/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++’ @Approved by AICTE 4 ISO 21001:2018 Certifled
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +81 8845 - 350 200; www.klef.ac.In; www.klef.edu.In; www.kluniverslity.In

Admin Off: 28-36-38, Museum Road, Governiorpet, Vijayawade - 520 002 Ph: +91 - 866 - 3500122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 2 Date 26.08.2019

Academic Year 2019-20 Time 2.00 P.M

Members Present:

S.No | Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener M/
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener ‘33 (W/
3 | Dr.M.VenkataNarayana Dy . HOD,ECE Member
4 | Dr.RajaRajeswari Dy.HOD,CSE Member {) P(S—P‘\
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member _Kg@-/
6 | Mr.K.HemanthaRaja Dy .HOD,CE Member
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member %{P/
8 | Dr.M.Sudhamani Dy.HOD,BT Member nons
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA | Member e
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member g
11 | IKishore 160040321 ,ECE StudentMember -
12 | S.Nethaji 170070172,ME StudentMember ]
13 | KRevanth 160030065,CSE StudentMember A‘J«M—L‘»\
14 | A.Pavani 18057003,BAIAS StudentMember Ao, 2
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember ,..K.\ Je ] '

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting held on is not applicable

as this is the first Meeting conducted in this Academic Year.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

On 24/08/2019 a complaint was lodged by a faculty member from the EEE department
regarding a second-year CSE student who was causing disturbances in the bus, despite
numerous warnings. The student was reported to be arguing with both faculty and fellow
students. The grievance was escalated to the Dean of Student Affai

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

ey € B
(lgr. Habibulla Khan)
Dean (SA)

ey




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Acorediled by NAAC as "A++ dApproved by AICTE <2« 180 21001.2018 Cearlified
Campus: Groen Fiolds, Voddeswaram - §22 302, Guniur District, Andhra Pradesh, INDIA,
Phone Mo. 191 8645 - 350 200; www.klef.ac.ln; www.klel.edu.in; www.klunlversily.ln

Admin UL 29-98-38, Museum Road. Bovernorpel, Vijayawada - $20 002 Ph: +01 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20

Dt: 25.9.2019

Orders of the Hon’ble Vice-Chancellor dt.25.9.2019

CIRCULAR

Sub:  Meeting with Grievance Committee Members on 28.9.2019— Reg.
Ref:  Letter dated 24-9-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-9-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:
1. Addressing grievances received

2. Any other points to be discussed with the permission of the chair.

SL.No. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy .HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.

Mail & Hard copy to: Hon’ble President, KLEF

Mail to: Hon’ble Vice-Presidents,
KLEF

CGISTRAR
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Koneru Lakshmalah Education Foundation

(Category -1, Deemed to be Universlity estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAG as ‘A++" #aApproved by AICTE 4 ISO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Fhane No. +81 8645 - 350 200; www.klef.ac.ln; www.klef.edu.In; www.klunlversity.in
Admin Off: 28-38-38, Museum Road, Governorpet, Vijayawada - 520 002. Ph: +81 - 886 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 3 Date 28.09.2019

Academic Year 2019-20 Time 2.00P.M

Members Present:

SL.No. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener sy
2 Dr.1.Govardhani Associate Dean (SA) | Co-convener Q.0 —
3 | Dr.M.Venkata Narayana Dy.HOD, ECE Member ”ﬁ
4 Dr.Raja Rajeswari Dy.HOD, CSE Member D.@QZ%
5 | Dr.R.B.R.Prakash Dy.HOD, EEE Member R Poo—eT
6 Mr.K.Hemantha Raja Dy.HOD, CE | Member '
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member %
8 Dr.M.Sudhamani Dy.HOD, BT Member O ogaa
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member WO
10 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member | " bh—
11 P.Sai Nikitha Reddy 180040484, ECE Student -\_ E;
12 | S.Nethaji 170070172, ME Student F—
13 A.Ojeswi 170030074, CSE Student P
14 | A.Pavani 18057003, BAIAS | Student APoar paints
15 S.Venkata Naveen Kumar | 180040391, ECE Student b “;5_“?{.

Dr. Habibulla Khan, Chairperson,
committee members for the meeting.

Grievance Redressal Committee welcomed all the

Action taken report of the decisions taken in the last meeting held:

On 24/08/2019 a complaint was lodged by a faculty member from the EEE department
regarding a second-year CSE student who was causing disturbances in the bus, despite
numerous warnings. The student was reported to be arguing with both faculty and fellow
students. The grievance was escalated to the Dean of Student Affairs, who decided to involve
the student's parents. After thorough inquiry, it was revealed that the accused student had
indeed been disruptive to others. As a consequence, the committee instructed the student to
refrain from using the bus for one week and to submit a written assurance that such behaviour
would not recur. This decision was communicated to the student's parents as well.
Recognizing his error, the student expressed remorse for his conduct on the bus, accepted the
imposed sanction, and submitted the required letter to the committee. Issue was resolved on
27/08/2019 as parents came to university on 27/08/2019.




Discussion on Agenda [tems:

Agenda item-1: Addressing grievances received.

On 23/09/2019 4™ year student of CSE, claimed that he had shared his password with another
student who is a friend of him. As a result, his friend altered his password , leading to an
inability to access his email account. Additionally, the student reported that his friends are
receiving unrelated emails from their email address. The committee resolved to contact the

parents of student regarding the issue.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.

=]
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Dean (SA)
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Koneru LLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accrediled by NAAC as ‘A++' s> Approved by AICTE % (SO 21001:.2018 Cerlified
Campus: Green Fields, Vaddeswaram - 522 302, Guniur Disltrict, Andhra Pradesh, INDIA,

Phone Nao. +91 8645 - 350 200; www.klef.ac.in; www.klel.edu.In; www.kluniverslly.in

Admin Off: 29-36-38, Musaum Road, Gavernomel, Vijayawada - 520 002 Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 23.10.2019

Orders of the Hon’ble Vice-Chancellor dt.23.10.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.10.2019- Reg.
Ref: Letter dated 22-10-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

%k k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-10-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances received.

2. Any other relevant points to be discussed with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

/) Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 | A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. ws. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' €Approved by AICTE € 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Dlatrict, Andhra Pradesh, INDIA,

Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.In; www.kluniversity.in
Admin Off: 29-36-38, Musaum Road, Governorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3600122, 2576120

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 4 Date 25.10.2019

Academic Year 2019-20 Time 2.00P.M

Members Present:

SLNo. | Name of the faculty/student Designation Nominated as Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener IW
2 Dr.I.Govardhani Associate Dean (SA) Co-convener A (
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member /M‘g
4 Dr.Raja Rajeswari Dy.HOD, CSE Member R. Do
5 | Dr.R.B.R.Prakash Dy.HOD, EEE Member Kb
6 Mr.K.Hemantha Raja Dy.HOD, CE Member
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member %
8 Dr.M.Sudhamani Dy.HOD, BT Member Q...x,\:\
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA | Member e
10 Dr.K.I.Pavan kumar Dy.HOD, LLB Member
11 | P.Sai Nikitha Reddy 180040484, ECE Student N E—
12 S.Nethaji 170070172, ME Student X
13 | A.Qjeswi 170030074, CSE Student Aok
14 | A.Pavani 18057003, BAIAS Student D¥Banioar |
15 | S.Venkata Naveen Kumar 180040391, ECE Student ~n\ Jon

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

On 23/09/2019 4" year student of CSE, claimed that he had shared his password with another
student who is a friend of him. As a result, his friend altered his password , leading to an
inability to access his email account. Additionally, the student reported that his friends are
receiving unrelated emails from their email address. The committee resolved to contact the
parents of student regarding the issue. Both sets of parents of the students convened with the
Dean of Student Affairs on 28/09/2019. Following a comprehensive investigation, it was
established that student was involved. He received It took 5 days to resolve the grievance.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances received..
No grievances have been received in offline and in online.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

=
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(Dr. Habibulla Khan)
Dean (SA)

an (Student Affairs)
Kogﬁ Laksgmaiah Education Foundation
(Deemed to be University)
CGreenFields, VADDESWARAM-522507,
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Daamad to be University estd. u/s. 3 of the UGC Act, 1956)
Accrediled by NAAG as ‘A++' s Approved by AICTE & SO 21001:2018 Certified
Campus; Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 350 200; www.klel.ac.n; www.klef,edu.n; www.klunlversily.in
Admin Off: 29-36-38, Musaum Road, Governomet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 25.11.2019

Orders of the Hon’ble Vice-Chancellor dt.25.11.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.11.2019- Reg.
Ref: Letter dated 23-11-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

% %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on27-11-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing any grievances received.

2. Any other points to be discussed with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.].Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru l.akshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredlted by NAAC as ‘A++’ <Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Figlds, Vaddeswaram - 522 302, Guntur District; Andhra Pradesh, INDIA.

Phone No. +91 8845 - 350 200; www.klef,ac.lr; www.klef.edu.In; www.kluniversity.in
Admin Off: 26-38-38, Museum Road, Gavemorpet, Vijsyawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 5 Date 27.11.2019
Academic Year 2019-20 Time 2.00 PM
Members Present:
SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener W
2 Dr.l.Govardhani Associate Dean (SA) Co-convener o L Lo
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member \‘\d/-‘/'
4 Dr.Raja Rajeswari Dy.HOD, CSE Member ‘M
5 | Dr.R.B.R.Prakash Dy.HOD, EEE Member 3
6 Mr.K.Hemantha Raja Dy.HOD, CE Member X
7 Mr.M. Venkataeswara Rao Dy.HOD, ECM Member / W
8 | Dr.M.Sudhamani Dy.HOD, BT Member . Lroony
9 Dr.L.Ramesh Dy HOD, BBA/MBA Member Nn. 42‘“ =8
10 | Dr.K.].Pavan kumar Dy.HOD, LLB Member vy —
11 P.Sai Nikitha Reddy 180040484, ECE Student o
12 S.Nethaji 170070172, ME Student I .
13| A.Ojeswi 170030074, CSE Student EAS e~
14 | APavani 18057003, BAIAS Student 2.0 -
15 S.Venkata Naveen Kumar 180040391, ECE Student A :r\'/a‘.:‘_ N
L 4

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

NIL as there are no grievancess received during last month. Committee reviewed the
grievances received so far and found that all the grievances received are being addressed
within the stipulated time period.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.

No grievancess received during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.
(J)(tﬂhl ulla Khan)

Dean (Student ﬂ{%
Koneri Lakshmaiah Edum(ﬁégm( 5})
(Deemed to be University)
GreenFields, VADDESWARAM-822502,

Guntur Dist, Andhra Pradesii.




r iy = H
Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to he University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC s ‘A++ 2 Approved by AICTE < |50 21001:2018 Cerlitied
Campus: Groen Fiaelds, Vaddaswaram - 522 302, Guntur Districl. Andhea Prodesh, INDIA,

Phone No. +91 B645 - 360 200; www klel.ac.In; www.klef.edu.In; www.Klunlversily.in

Admin Off: 29-36-38, Museum Road, Govermorpet, Vijayawada - 520 002 Ph; +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 24.12.2019

Orders of the Hon’ble Vice-Chancellor dt.24.12.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.12.2019— Reg.
Ref: Letter dated 24-12-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

% ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-12-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised..

2. Any other relevant matters with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as
1 Dr.Habibulla Khan Dean Student Affairs Convener
2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member
3 Ombuds-Person
4 Dr.M.Venkata Narayana Dy.HOD, ECE Member
5 Dr.Raja Rajeswari Dy .HOD, CSE Member
6 Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 Mr.K.Hemantha Raja Dy.HOD, CE Member
8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member
9 Dr.M.Sudhamani Dy HOD, BT Member
10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 P.Sai Nikitha Reddy 180040484, ECE Student
13 S.Ncthaji 170070172, ML Student
14 A.Ojeswi 170030074, CSE Student
15 A Pavani 18057003, BAIAS Student
16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

:\&* ~}. QA MA—
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Foundat

(Deemed to be University)
Green Fields, VADDESWARAM-522 3
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Guntur District, Andhra Pradesh.




Koneru l.akshmalah Education Foundation
(Category -1, Deemed to be Unlverslity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as '‘A++' $=Approved by AICTE < 1ISO 21001:2018 Certified
Campus: Green Flolds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone No. +81 8645 - 350 200; www.klef.ac.in; www.Klof.adu.in; www.klunlversity.ln

Admin Off: 20-36-38, Museum Road, Governorpst, Vilayawada - 520 002, Ph: +91 - 866 ~ 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 6

Date

27.12.2019

Academic Year

2019-20

Time

2.00P.M

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting :
No issues have been received in the last meeting.

Members Present:

SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener (UM~
2 Dr.].Govardhani Associate Dean (SA) Co-convener Q Cy o
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member "(@d“
4 Dr.Raja Rajeswari Dy.HOD, CSE Member P-\‘E'k(-:k
5 Dr.R.B.R.Prakash Dy.HOD, EEE Member RaPes 1
6 Mr.K.Hemantha Raja Dy.HOD, CE Member ,QF/
7 Mr.M.Venkataeswara Rao Dy HOD, ECM Member @/
8 | Dr.M.Sudhamani Dy.HOD, BT Member QR =l
9 Dr.L.Ramesh Dy.HOD, BBA/MBA Member :§1~ Kud_—
10 | br.K.IPavan kumar Dy.HOD, LLB Member ' ﬁ
11 P.Sai Nikitha Reddy | 180040484, ECE Student s
12 S.Nethaji 170070172, ME Student cho
13 | A.Ojeswi 170030074, CSE Student v~
14 A.Pavani 18057003, BAIAS Student *ﬁ-‘ Pa L
15 S.Venkata Naveen Kumar 180040391, ECE Student o e

Discussion on Agenda Items:

Agenda item-1: Any grievance raised.
On 26/12/2019, a complaint was registered regarding the transportation service, particularly
concerning the discomfort faced by female students travelling on the Gannavaram route due
to insufficient seating, which could not accommodate three passengers per seat due to an
increased number of students using this route. The grievance was passed on to the Associate

Dean of Transportation for review.




Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

he_e_—e
(Dr. Habibulla Khan)
Dean (SA)
Dean (Student Affalr
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Guntur Dist, Andhra P?-ladesh.
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'Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20

Koneru Lakshmaiah Education Foundation
(Culuyury -1, Deemed o ba Unlveralty astd. u/a. 3 of tho UGG Act, 1066)
Accradiled by NAAC as "A++ <> Approvad by AICTE < 1SQ 21001:2018 Caerlified
Campus; Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 360 200; www.klef.ac.In; www.klel.edu.In; www.kluniversily.in

Admin Off: 29-36-38, Museum Road. Governorpel, Vijayawada - 520 002 Ph: +91 - B66 - 3500122, 25676129

Dt: 24.1.2020

Orders of the Hon’ble Vice-Chancellor dt.24.1.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.1.2020—- Reg.
Ref: Letter dated 23-1-2020 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-1-2020 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing the grievances received.
2. Any other points to be discussed with the permission of the chair.
SI.No. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Membher

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 | A.Ojeswi 170030074, CSE Student

15 | A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru l.akshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. u's. 3 of the UGC Act, 1956)
Accredited by NAAC as 'A++' #Approved by AICTE € SO 21001:2018 Certiflad
Campus: Green Flolds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phane No. +81 8646 - 350 200; www.klef.ac.In; www.klef.edu.In; www.klunlversity.In
Admin Off: 28-36-38, Museum Road, Governorpet, Vilayawada - 520 002 Ph: +91 - 866 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 7 Date 25.01.2020

Academic Year 2019-20 Time 2.00P.M

Members Present:

SLNo | Name of the faculty/student Designation Nominated | Signatur

1 Dr.Habibulla Khan Dean Student Affairs Convener 37
2 Dr.I.Govardhani Associate Dean (SA) Co-convener | ¢ (3 A -
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member -
4 Dr.Raja Rajeswari Dy.HOD, CSE Member D fen O
5 Dr.R.B.R Prakash Dy.HOD, EEE Member Q. Gohe
6 Mr.K.Hemantha Raja Dy.HOD, CE Member ab—
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member W
8 Dr.M.Sudhamani Dy.HOD, BT Member Qhw)\,.
9 Dr.L.Ramesh Dy.HOD, BBA/MBA Member e M—
10 Dr.K.I.Pavan kumar Dy.HOD, LLB Member T
11 P.Sai Nikitha Reddy 180040484, ECE Student g 3
12 S.Nethaji 170070172, ME Student dq_‘)/“’
13 A.Ojeswi 170030074, CSE Student JETSYIRA
14 A.Pavani 18057003, BAIAS Student £ VO'\D\-:
15 S.Venkata Naveen Kumar 180040391, ECE Student ,..!i\ P »V "

Action taken report of the decisions taken in the last meeting:

On 26/12/2019, a complaint was registered regarding the transportation service, particularly
concerning the discomfort faced by female students travelling on the Gannavaram route due
to insufficient seating, which could not accommodate three passengers per seat due to an
increased number of students using this route. The grievance was passed on to the Associate
Dean of Transportation for review. The Associate Dean then escalated the matter to the Dean
of Student Affairs. As a solution, a bus capable of accommodating three passengers per seat
was arranged to replace the existing one. This issue resolved in 7 days and closed on
2/01/2020.

Discussion on Agenda Items:

Agenda item-1: Addressing the grievances raised.

There are no grievances received

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
& R =
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R:ef: KLEF/RO/STUDENT AFFAIRS/GRC /2019-20 Dt: 26.2.2020

Orders of the Hon’ble Vice-Chancellor dt.26.2.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.2.2020- Reg.
Ref: Letter dated 25-2-2020 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-2-2020 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raisd.
2. Any other points to be discussed with the permission of the chair.

SINo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy .HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy .HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy .HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy .HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAG as ‘A++ $Approved by AICTE € 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswarem - 522 302, Gunlur District, Andhra Pradesh, INDIA.
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Admin OFf: 20-36-38, Museum Road, Govemorpet, Vilayawada - 520 002. Ph: +91 - 866 - 3600122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 8 Date 28.02.2020
Academic Year 2019-20 Time 2.00P.M
Members Present:
SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener . qu{
2 Dr.I.Govardhani Associate Dean (SA) Co-convener T %%g
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member 'H
4 | Dr.Raja Rajeswari Dy.HOD, CSE Member + X00) 50
5 | Dr.R.B.R.Prakash Dy.HOD, EEE Member D Perdb—
6 | Mr.K.Hemantha Raja Dy.HOD, CE Member - il
7 Mr.M. Venkataeswara Rao Dy.HOD, ECM Member ( 0// -
8 Dr.M.Sudhamani Dy.HOD, BT Member r Lopans
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member . WK
10 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member v
11 P.Sai Nikitha Reddy 180040484, ECE Student
12 S.Nethaji 170070172, ME Student
13 | A.Ojeswi 170030074, CSE Student Y
14 A.Pavani 18057003, BAIAS Student DU .2
15 S.Venkata Naveen Kumar 180040391, ECE Student (G ¢

L e

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

NIL as there are no grievances raised during the last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances received.

No grievances are reported during this month

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Konervu lLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accradiled by NAAC as 'A++' <Approved by AICTE % ISO 2100 1:2018 Certified
Campus: Green Fields, Vaddeswaram - §22 302, Gunlur Districl, Andhra Pradesh, INDIA,
Phone No. 191 8646 - 350 200; www.klel.ac.In; www.klel.edu.In; www.kluniversity.in

Admin OIf: 29-26-38, Museum Road. Governorpet. Vijayawada - 520 0062. Ph; 491 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19

Dt: 23.7.2018

Orders of the Hon’ble Vice-Chancellor dt.23.7.2018

CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.7.2018— Reg.

Ref:

¥k k

Letter dated 21-7-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-7-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:
1. Addressing online and offline grievances received.
2. Any other relevant matters
S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy . HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | MrK.Hemantha Raja Dy HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member

9 | Dr.M.Sudhamani Dy HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the F aculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/a. 3 of the LUIGC Act, 1956)

Accredited by NAAC as ‘A++' €Approved by AICTE € SO 21001:2018 Certifled
Campus; Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhre Pradesh, INDIA.
Phené No. +91 8645 - 350 200; www.Kklaf.ac.in; www.klef.edu,in; www.Klunlversity.ln
Admin Off: 26-36-38, Museum Road, Gavamurpel, Vijayawsidn - 620 002 Ph: +81 - 866 - 3600122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 1 Date 26.07.2018

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener Log, :
2 | Dr.1.Govardhani AssociateDean(SA) Co-convener g (5of _}“«-’
3 | Dr.M.VenkataNarayana Dy HOD,ECE Member ’%«
4 | Dr.RajaRajeswari Dy HOD,CSE Member -D. Mc)\-
5 | DrR.B.R.Prakash Dy.HOD,EEE Member Q&
6 | Mr.K.HemanthaRaja Dy HOD,CE Member
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member ( @ S
8 | Dr.M.Sudhamani Dy .HOD,BT Member -2 ove
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member DO
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member i
11 | JKishore 160040321,ECE StudentMember % ,
12 | S.Nethaji 170070172,ME StudentMember .
13 | KRevanth 160030065,CSE StudentMember | ¥ Pouantk
14 | A.Pavani 18057003,BAIAS StudentMember A man,
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember M

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting held on is not applicable
as this is the first Meeting conducted in this Academic Year.

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose
and expectations of this committee.

GRC provides means to seck redressal through investigation, resolution of academic,
examinations , physical facilities and personal grievances through the following measures.

a. Follow-up of the resolving procedure to get timely redressal (within 7 days to one
month depending on the nature of grievance).




b. Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

A. Academic Grievances:

a. Issues related to course registration.

b. Issues about change of specialization.

c. Issuesregarding course requirement and course content.

d. Examinations related issues.

e. Issues related to applying/receiving certificates.

B. Administrative Decisions, Services or Facilities:

a. Issues related to transport facility.

b. Issues related to Hostels.

c. Issues related to Canteen.

d. Issues related to Sports.

e. Issues related to Post Office & bank (on campus)

f. Issues related to other facilities provided by the university (water etc.).
C. Unfair Treatment:

a. Grievances about a student behavior towards other students.

b. Grievances about Faculty & staff behavior towards other students.

D. Sexual Harassment and Discrimination

a. Issues related to harassment (sexual)

b. Issues about Discrimination or racial treatment
E. Caste Discrimination
F. Ragging
G. Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of
grievances are resolved within the designated timeframe of 7 days to 14 days depending n the
nature of the grievance.

Dr. Habibulla Khan, Convener, Grievance Redressal Committee (GRC) requested all the
members to actively contribute in their roles in order to resolve all problems/issues within the
stipulated time frame .




Agenda Item-2: Grievances/Discrimination reported by the students.
Nil

Agenda Item-3: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Convener thanking the members for their cooperation.

(Dr. Habibulla Khan)
Dean (SA)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' «»Approved by AICTE < 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - §22 302, Guniur Dislricl, Andhra Pradesh, INDIA.

Phone No. 191 8845 - 350 200; www.klel.ac.In; www.klef.edu,In; www.kluniversity.In
Admin OIf: 29-36-38. Museum Road. Governorpet. Vijayawada - 520 002 Ph; +91 - 866 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19

Dt: 24.8.2018

Orders of the Hon’ble Vice-Chancellor dt.24.8.2018

CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.8.2018— Reg.

Ref:

* %k

Letter dated 23-8-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-8-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing any grievances pertaining to academics, HR, P&D and governance, etc.

2. Addressing any other issues with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | MrK.Hemantha Raja Dy.HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Accredited by NAAC as ‘A++ $+Approved by AICTE € 1SQ 21001:2018 Certlfled
Carmpus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesti, INDIA,
Phone No. +91 B645 - 350 200; www.klaf.ac.in; www:klaf,edu.in; www.klun(versity.in
Admin OfF; 26-38-38, Museum Road, Govemorpet, Vijayawada - 620 002, Ph: +91 - 886 - 3600122, 2576129

Koneru Lakshmalah Education Foundation
{Catagory -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 2 Date 25.08.2018
Academic Year 2018-19 Time 2.00 PM
Members Present:
S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener [ﬁ)ﬁ,
2 | Dr.1.Govardhani AssociateDean(SA) Co-convener 1. G
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member =
4 | Dr.RajaRajeswari Dy.HOD,CSE Member D [
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member R
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member '
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member ( ﬂ)}
8 | Dr.M.Sudhamani Dy.HOD,BT Member S g
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member D&_ﬂ_@,
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member K\—
11 | JKishore 160040321,ECE StudentMember [ Jrp .
12 | S.Nethaji 170070172,ME StudentMember _rp _
13 | KRevanth 160030065,CSE StudentMember WM
14 | A.Pavani 18057003,BAIAS StudentMember  [A- }),
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting .

Information and procedure of grievance redressal committee have been explained to all the
members.

Dr. HabibullaKhan, Chairperson, Grievance Redressal Committee explained about the
purpose and expectations of this committee.




Discussion on Agenda [tems:

Agenda item-1: Addressing grievances raised.

Students of M-306 room dropped grievances in grievances box of the same floor on
24/8/2018, that the speed of Internet in this room is slow when compared to other rooms of
the same floor. Due to this they are unable to submit few assignments on time. This issue is
forwarded to ET facilities department and instructed him to resolve the issue within a week.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Konervu Lakshmaiah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s. 3 of the UGC Act, 19586)
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 25.9.2018
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Orders of the Hon’ble Vice-Chancellor dt.25.9.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.9.2018— Reg.
Ref:  Letter dated 24-9-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-9-2018 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing the grievances raised.
2. Any other relevant matters.
S.No | Name of the Member Department Nominated as
Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | DrM.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy .HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member

9 | Dr.M.Sudhamani Dy HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

( \
) AL~
REGISTRAR

REGIS TRAR
Koneru Lakshmaish Education Foundati
(Beamed to bn L.’r‘."v“rsityl

Green Finlds, VADDEG
5 RIS, VADDE QWAL s, .-
- VAR AM-G22 30D

N

A
~ndhra Pradesy,




Koneru Lakshmailah Education Foundation
(CGategory -1, Deemed to be Universlity estd. u/s. 3 of the UGC Act, 1958)
Accredited by NAAC as ‘A++' € Approved by AICTE 4 SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - §22 302, Guntur District, Andhra Pradesh, INDIA,

Phono No, +81 8645 - 360 200; www.klef.ac.In; www.klof,edu.in; www.klunlversity.in
Admin Off: 29-38-38, Museum Road, Govemnorpet, Vilayawada - 520 002. Ph: +81 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 3 Date 28.09.2018

Academic Year 2018-19 Time 2.00 PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener u)/()\,
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener vz ma’\,v
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member - s
4 | Dr.RajaRajeswari Dy.HOD,CSE Member D"' {Zorloa
5 | Dr.R.B.R.Prakash Dy HOD,EEE Member Ren "
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member W
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member @f/ _
8 | Dr.M.Sudhamani Dy.HOD,BT Member Cos?
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member .
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member 2
11 | JKishore 160040321,ECE StudentMember ;?ﬁ/
12 | S.Nethaji 170070172,ME StudentMember
13 | KRevanth 160030065,CSE StudentMember 3 MR
14 | A.Pavani 18057003,BAIAS StudentMember LN Parn
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember STRZ

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting.

Students of M-306 room dropped agrievances in grievances box of the same floor on
24/8/2018, that the speed of Internet in this room is slow when compared to other rooms of
the same floor. Due to this they are unable to submit few assignments on time. The letter is
forwarded to ET facilities department. The concerns raised by students in classroom M-306
were swiftly addressed by the ET department, which replaced the router on 26/8/2018. It
took 3 days to resolve the grievance.




Discussion on Agenda [tems:

Agenda item-1: Addressing any grievances raised.

There are no grievances reported during this month.

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

[Dr. Habibulla Khan)
Dean (SA)

Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.




-
Koneru lLakshmaiah Education Foundation
{Calegory -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ Approved by AICTE <= 1SO 21001:2018 Certified
Campus: Greon Flelds, Vaddeswuroun - 522 302, Gunitur Districl, Andhra Pradush, INDIA,

Phone No. +81 8645 - 350 200; www.klal.ac.in; www.klef edu.ln; www.klunlversity.in
Admin Off: 29-36-38, Musaum Road, Govemorpat, Vijayawada - 520 002 Pn: +91 - 886 - 3600122, 2576120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 23.10.2018

Orders of the Hon’ble Vice-Chancellor dt.23.10.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.10.2018— Reg.
Ref: Letter dated 22-10-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

% %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-10-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances raised.
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy .HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member
9 | Dr.M.Sudhamani Dy HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
| 16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of'the UGC Act, 1956)
Accredited by NAAC as ‘A++' 9*Approved by AICTE € I1ISO 21 001:2018 Certifled
Gampus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone Np. +91 B645 - 350 200; www.klef.ac.in; www.kief.edu.In; www.kluniversity.In
Admin OF: 28-38-38, Museurn Road, Govemorpet, Vijayawada - 520 002: Ph: +81 - 886:- 3500122, 2576120

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 4 Date 25.10.2018

Academic Year 2018-19 Time 2,00 PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener U):‘j/,
2 | Dr..Govardhani AssociateDean(SA) Co-convener ¢ (o
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member } v‘_ﬁ%
4 | Dr.RajaRajeswari Dy.HOD,CSE Member \/)"Qﬂ ¢
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member D ohia
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member -
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member / 2
8 | Dr.M.Sudhamani Dy.HOD,BT Member \((T\?K
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member Dl e,
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member Y
11 | JKishore 160040321,ECE StudentMember ]
12 | S.Nethaji 170070172,ME StudentMember [ o
13 | KRevanth 160030065,CSE StudentMember | 1. M.
14 | A.Pavani 18057003,BAIAS StudentMember | R
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember =C Ve 4_‘[_,,0

committee members for the meeting.

Action taken report of the decisions taken in the last meeting :

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the

There are no grievances received during last month..
Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.
There are no grievancess received.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.

(Dr. Habibulla Khan)

Dean (StudenDAAB24A)

Koneru Lakshmaiah Education Foundation

(Deemed to be University)

GreeriFields, VADDESWARAM-522502,

Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deaemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++' <=Approved by AICTE % 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA,
Phone No. 191 8645 - 350 200; www.klef.ac.In; www.klef.edu.in; www.klunlverslty.ln
Admin OIf: 20-36-38, Museum Road. Governorpel, Vijayawada - 520 002. Pi: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 26.11.2018

Orders of the Hon’ble Vice-Chancellor dt.26.11.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.11.2018— Reg.
Ref:  Letter dated 24-11-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

* 3k ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-11-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the

members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances received.
2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member

| 10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.X.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

J e r—""

REGISTRAR
REGISTRAR

Koneru Lakshmaiah Education Foundation
{Dgemed to be University)
Green Fields, VADDESWARAM-522 30b

Guntur District, Andhra 2radosh




Koneru Lakshmaliah Education Foundation
(Category -1, Deemed to be Unlverslty estd. u/s. 3 of the UGC Act, 19586)

Accredited by NAAC as ‘A++' <$Approved by AICTE < 1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Gunur District; Andhra Pradesh, INDIA,
Phane No, +81 8645 - 350 200; www.klef.ac.ln; www.klef.edu.In; www.klunlversity.In

Admin Off; 29-36-38, Musaum Road, Govemorpet, V{jayawada - 520 002 Ph: +91 - 866 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 5 Date 27.11.2018

Academic Year 2018-19 Time 2.00 P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature

1| Dr.HabibullaKhan DeanStudentA ffairs Convener (Y-
2 | Drl.Govardhani AssociateDean(SA) Co-convener T (RS
3 | Dr.M.VenkataNarayana Dy HOD,ECE Member 'W
4 | Dr.RajaRajeswari Dy.HOD,CSE Member [)—\ 1
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member D b
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member W~
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member &/ |
8 | Dr.M.Sudhamani Dy.HOD,BT Member <
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member. - ]
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member Y —
11 | JKishore 160040321,ECE StudentMember m
12 | S.Nethaji 170070172,ME StudentMember | o
13 | KRevanth 160030065,CSE StudentMember |, ¥ponh
14 | A.Pavani 18057003,BAIAS StudentMember M )
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember S»Ml—‘—

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

No remarkable issues or grievancess raised in the last month. Few classroom issues such as
fan and light issues have been resolved immediately by checking on weekly basis.




Discussion on Agenda Ttems:

Agenda item-1: Addressing the grievances raised.
Students from the fourth floor of the CSE block lodged a grievance with the Dean of Student

Affairs on 20/11/2018, suggesting the establishment of a cafeteria on their floor. This would
streamline break times, as the current cafeteria located on the first floor struggles to
accommodate the student population in a timely manner.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Koneru lLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' Approved by AICTE 4 |SO 21001:2018 Cerlified
Campus: Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA.,

Phone No. +81 8646 - 350 200; www.klel.ac.In; www.klef.edu.in; www.klunlversity.ln
Admin OIF: 29-26-38, Museurn Road. Gavernorpel, Vijayawada - 520 062 Ph: +01 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.12.2018

Orders of the Hon’ble Vice-Chancellor dt.24.12.2018
CIRCULAR

Sub:  Meeting with Grievance Committee Members on 27.12.2018— Reg.
Ref:  Letter dated 22-12-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-12-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member

9 | Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | KRevanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS | Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting,
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' ¢ Approved by AICTE 4 ISO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDJA,
Phone Na, +81 8645 - 360 200; www.klef.ac.in; www.klef.adu.In; www.klunlversity.In
Admin Ofi; 28-36-38, Museum Road, Governorpet, Vijayawada - 520 002. Ph: +91 - B66 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

1

Meeting No: 6 Date 27.12.2018

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener W
2 | Dr..Govardhani AssociateDean(SA) Co-convener LIRSy
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member nob>—
4 | Dr.RajaRajeswari Dy.HOD,CSE Member 0, Koaon
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Rewllt
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member plr—
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member w@ )~
8 | Dr.M.Sudhamani Dy.HOD,BT Member g\;/,g@/
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member Dt -
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member e —
11 | JKishore 160040321,ECE StudentMember SR —t
12 | S.Nethaji 170070172, ME StudentMember il
13 | KRevanth 160030065,CSE StudentMember VA% T
14 | A.Pavani 18057003,BAIAS StudentMember Q— ?04&.:\,
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember  |*C, VevlL

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

Students from the fourth floor of the CSE block lodged a grievance with the Dean of Student
Affairs on 20/11/2018, suggesting the establishment of a cafeteria on their floor. This would
streamline break times, as the current cafeteria located on the first floor struggles to
accommodate the student population in a timely manner. This request is forwarded to Dean P
& D for further processing. Dean P & D brought the grievance raised during last month to the
notice of Vice Chancellor and with his permission Cafeteria is set up in 4™ Floor of CSE
block on 5/12/2018. It took 15 days to resolve the grievances as new cafeteria is to be
established.




Discussion on Agenda [tems:

Agenda item-1: Addressingissues raised by students related to academics and P&D.
No grievances were raised by students during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

}Dr. Habibulla Khan)
Dean (SA)

Dean (Student Affairs)
Koneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesi.
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Koneru Lakshmaiah Education Foundation
(Category -1, Daemed to be University astd. u/s. 3 of the UGC Acl, 1956)
Accredited by NAAC as 'A++' S Approved by AICTE <+ 1ISO 21001:;2018 Certified
Coampus: Green Fields. Vaddeswarum - §22 302, Gunlur District, Andhra Pradush, INDIA

Phone Nao, +81 8645 - 350 200; www.klel.ac.in; www.klef.edu.In; www klunlversity.in

Admin Off: 29-36-28, Miiseum Road, Governarpat, Vijayawada - 520 002 Ph: 191 - 866 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.1.2019

Orders of the Hon’ble Vice-Chancellor dt.24.1.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.1.2019- Reg.
Ref: Letter dated 23-1-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

& ok %k

This is to inform that the Grievance Redressal Committee meeting is scheduled to be
convened on 25-1-2019 from 2.00 P.M. The meeting will be conducted in room no C 106.All
the members of the Grievance Redressal Committee listed below shall attend the meeting
without fail.

Agenda:

1. Addressing the grievances raised..
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy .HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member

9 | Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy .HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | KRevanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HolD)’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the LUGC Act, 1956)
Accredited by NAAC as 'A++' 4+Approvod by AICTE <€ ISO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District; Andhra Pradesh, INDIA,

Phaone Na, +21 8646 - 350 200; www.klef,ac.in; www.klef.edu.In; www.klunlversity.in
Admin Off: 29-38-38, Museurmn Rosd, Governorpet, Vilayawada - 520 (02, Ph: +91 - 886 - 3500122, 2576120

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 7 Date 25.01.2019

Academic Year 2018-19 Time 200 P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener (.
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener T (et
3 | Dr.M.VenkataNarayana Dy HOD,ECE Member =
4 | Dr.RajaRajeswari Dy.HOD,CSE Member \Q'Q_Q(\ 0.
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member R
6 | Mr.K HemanthaRaja Dy.HOD,CE Member \e—
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member ( ‘fj/
8 | Dr.M.Sudhamani Dy.HOD,BT Member 2 o
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member o
10 | Dr.K.I.Pavankumar Dy .HOD,LLB Member ‘w )y _—
11 | JKishore 160040321,ECE StudentMember /_' o .
12 | S.Nethaiji 170070172,ME StudentMember | 20—
13 | KRevanth 160030065,CSE StudentMember Peved
14 | A.Pavani 18057003,BAIAS StudentMember & Lo o
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting :

NIL as there are no grievances received during last month..

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose

and expectations of this committee.




Discussion on Agenda Items:

Agenda item-1: Addressing the grievances raised.

A letter is received on 23/1/2019 requesting to stop the bus at Indira Gandhi Municipal
Stadium during 7:00 P.M. Grievances is forwarded to Associate Dean Transport department
for further consideration and approval. Associate Dean Transport department after discussing
with Dean student affairs informed that 7:00 P.M Bus will stop even at the requested stop
from 25/1/2019. It took 3 days to resolve the grievance.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

\ e —et
(Dr. Habibulla Khan)
Dean (SA)

Dean EStudent Affairs)
Konerv Lakshmaiah Education Foundation
(Deemed to be University)
Green FRHB,,VADDESWARAM-M&
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘As+' sApproved by AICTE <> ISCG 21001:2018 Cerlified
Campus: Green Fields, Vaddeswiram - 5§22 302, Gunlur District, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 350 200; www.klef.ac.In; www,klef,adu.in: www.klunlversity.n
Admin Off: 20-36-38 Museum Road, Governornat, Vijayawada - 520 002 Ph: 191 - 866 - 3600122, 2576128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2018-19 Dt: 26.2.2019

Orders of the Hon’ble Vice-Chancellor dt.26.2.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.2.2019— Reg.
Ref:  Letter dated 25-2-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-2-2019 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | DrM.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy .HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy .HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy HOD, LLB Member

12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s ate requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation

(Deemed to be Universitly)

Green Fields, VADDESWARAM-522 302

GunturDistrict Andhra Pradesh.




Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1958)
Accredited by NAAC as ‘A++ #=Approved by AICTE % iSO 21001:2018 Centified
Campus; Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone Na. +91 8645 - 360 200; www.klef.ac.in; www.klef.edu.In; www.klunlversity.dn
Admin Off: 29-36-38, Mussum Road, Governarpet, Vljayawade - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

\

Meeting No. 8 Date 28.02.2019

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener \ )
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener (P,% |
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member W
4 | Dr.RajaRajeswari Dy.HOD,CSE Member DBQ\,Q/
5 | DrR.B.R.Prakash Dy.HOD,EEE Member =
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member MhE—
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member /BJ/
8 | Dr.M.Sudhamani Dy.HOD,BT Member G
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member J,L,L,,
10 | Dr.K.IPavankumar Dy.HOD,LLB Member ¥R —
11 | IKishore 160040321,ECE StudentMember | _£Y
12 | S.Nethaji 170070172, ME StudentMember ﬁ//f’
13 | KRevanth 160030065,CSE StudentMember P U
14 | A.Pavani 18057003,BAIAS StudentMember | A faval
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember Wﬁb

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting :

A letter is received on 23/1/2019 requesting to stop the bus at Indira Gandhi Municipal
Stadium during 7:00 P.M. Grievances is forwarded to Associate Dean Transport department
for further consideration and approval. Associate Dean Transport department after discussing
with Dean student affairs informed that 7:00 P.M Bus will stop even at the requested stop

from 25/1/2019. It took 3 days to resolve the grievance.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

A student of Aravali hostel, complained to hostel in-charge on 16/2/2019, that 2"¢ year
student of CSE department, borrowed 40,000/-from him and did not repay it despite his
repeated requests.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

, 2 e ey
(Dr. Habibulla Khan)
Dean (SA)

Dean (Student Aflairs)
Konery Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Universlty estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++" <=Approved by AICTE 4 1SO 21001:2018 Certified
Campus: Green Ficlds, Vaddeswaram - §22 302, Gunlur Dislrict, Andhra Pradesh, INDIA.

Phone No, 191 8645 - 360 200; www.klef.ac.In; www.klef.edu.in; www.kluniversity.in

Admin OIFf: 29-36-38, Museum Road, Governorpet. Vijayawada - 520 002, Ph: +91 - 866 - 3500122, 2676129

Dt: 26.3.2019

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19

Orders of the Hon’ble Vice-Chancellor dt.26.3.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.3.2019— Reg.
Ref:  Letter dated 25-3-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

%k ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-3-2019 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member ]
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy . HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | KRevanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting,
\% 3 s
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlvarsity estd. u/s. 3 of the UGC Act, 1968)
Accredlted by NAAG as ‘A++' S Approved by AICTE € 1SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - §22 302, Guntur Dislricl, Andhra Pradest, INDIA.

Phone Na. +91 8646 - 350 200; www.kief.aa.In; www.klef.edu.In; www.klunlversity.in
Admin Off: 29-36-38, Muasum Road, Govermorpet, Vilayawada - 520 002. Ph; +81 - 886 - 3500122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 9 Date 28.03.2019

Academic Year 2018-19 Time 2.00 .PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener o |
2 | Dr..Govardhani AssociateDean(SA) Co-convener (Lrﬁ_ﬁwi--'
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member W
4 | Dr.RajaRajeswari Dy.HOD,CSE Member N eo-
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member K 11
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member @,—/
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member (P_—
8 | Dr.M.Sudhamani Dy .HOD,BT Member W )
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member s
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member
11 | JKishore 160040321,ECE StudentMember | _jliye—
12 | S.Nethaji 170070172,ME StudentMember R
13 | KRevanth 160030065,CSE StudentMember A?\n L
14 | A.Pavani 18057003, BAIAS StudentMember Prfanns
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember | \jos¥lplhy

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

A student of Aravali hostel, complained to hostel in-charge on 16/2/2019, that 2" year
student of CSE department, borrowed 40,000/-from him and did not repay it despite his
repeated requests. It was decided to inform parents of both the parties to meet Dean Student
Affairs. Parents of both the students met Dean Student affairs on 2/3/2019. and issue is
clearly conveyed to them and parents paid Rs. 40,000.-on the same day. Undertaking is taken
from both the student and his parents. It took 16 days to resolve the grievance as parents of
one student came to university on 1/3/2019.




Discussion on Agenda [tems:

Agenda item-1: Addressing grievances raised.
No grievances were reported during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

1 A |

(Dr. Habibulla Khan)
D
Dean (Student ?’\atlilr,@é))

\ kshmaiah Education Found_a_t ion
K(Oggié‘aﬂsgg tobe Unwe:;gny?
GreenFields, VADDESWARAM -:Zé;gge

Guntur Dist; Andhra Pradesh.
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Konervu lLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s, 3 of the UGC Act, 1956)
Accrediled by NAAC as 'A++’ = Approved by AICTE <+ 1ISO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA,

Phone No. +91 8B845 - 350 200; www.klal.ac.in; www. klef.adu.in; www.klunlvarsity.in
Admin Off: 28-36-30, Museum Road, Govamaorpst, Vijayawada - 520 002, Ph: 191 - 1166 - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.4.2019

Orders of the Hon’ble Vice-Chancellor dt.24.4.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.4.2019—- Reg.
Ref: Letter dated 23-4-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

%k ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-4-2019 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy .HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s arc requested to cnsure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

IUQLU S
RIS BSTRAR
Koneru Lakshmaiah Education Foundation
(Deemed to be University)

Green Flelds, VADDESWARAM.522 302.
Guntur District, Andhra Pradesh.




Koneru Lakshmalah Education Foundation
(Category -1, Deemed ta be University estd. u/s. 3 of the UGC Act, 19586)
Accredited by NAAC as 'A++ &Approved by AICTE € 1SO 21001:2018 Caerlifled
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur Blatrict, Andhra Pradesh, INDIA,

Phone No, +91 B645 - 360 200; www.klef.ac.In; www.kief.edu.in; www.klunlveralty.In
Admin Off: 28-36-38, Museum Road; Governorpet, Vljayawada - 520 002, Ph: +91 « B66 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 10 Date 25.04.2019

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener ﬁy/” .
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener ) (AD“NM
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member Nt
4 | Dr.RajaRajeswari Dy.HOD,CSE Member Do
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Do hg o1
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member A
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member R—1
8 | Dr.M.Sudhamani Dy.HOD,BT Member < waf \
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member V) e
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member Y
11 | JKishore 160040321,ECE StudentMember J
12 | S.Nethaji 170070172,ME StudentMember N Ay
13 | KRevanth 160030065,CSE StudentMember KoM
14 | A.Pavani 18057003,BAIAS StudentMember | AN, *
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember <\Lm] 7.0

e R 2

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :
NIL as there are n grievances received during last month.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

2" year CSE student dropped a letter in grievances box on 23/4/2019 that he didn’t receive
his 1% year marks memos even though after many requests in the department. Grievances is
forwarded to the concerned HOD for further processing.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

(Dr. Habibulla Khan)
Dean (SA)

Dean :
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Campus: Green Fields, Vaddeswaram - 522 302, Gunlur District, Andhra Pradesh

- - -
Koneru Lakshmaiah Education Foundation
(Caleyoiy -1, Deemed to be University estd. u/s. 3 of the UGCE Act, 19586)
Aceredilod by NAAC as “A++" S Approved by AICTE  1SO 21001:2018 Cartifiod
, INDIA.
Fhone No. +91 8645 - 350 200; www.klel ac.in; www.klel.edu.In; www.klunlversily.in
Admin OIf: 29-36-38, Museum Road. Governorpel, Vijayawads - 520 002 Ph: +91 - 868 - 3500 122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19

Orders of the Hon’ble Vice-Chancellor dt.23.5.2019
CIRCULAR

8

Sub: Meeting with Grievance Committee Members on 24.5.2019— Reg.
Ref:  Letter dated 22-5-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

*kk

Dt: 23.

5.2019

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened

on 24-5-2019 from 2.00 P.M. The meeting will be conducted in room no C-

106.All the

members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:
1. Addressing grievances raised
2. Any other relevant matters
S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy .HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy .HOD, CE Member
8 | Mr.M.Venkataeswara Rao Dy HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy .HOD, LLB Member
12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | 8.Venkata Naveen Kumar | 180040391, ECE | Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as 'A++ <Approved by AICTE 4 iSO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone No, +91 8845 - 360 200; www.klef.ac.In; www.klof,edu.In; www.klunlversity.in

Admin Off: 20-36-38, Museum Road, Governorpel, Vijayawada - 520 002, Ph: +81 - 886 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 11 Date 24.05.2019

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No Name of the Member Department Nominated as Signature

1 | Dr.HabibullaKhan DeanStudentAffairs Convener L
2 | Dr.L.Govardhani AssociateDean(SA) Co-convener g,,&my”
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member ,P@g//
4 | Dr.RajaRajeswari Dy.HOD,CSE Member (;77, PO~
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member PaTT
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member W
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member éﬂ_i//
8 | Dr.M.Sudhamani Dy.HOD,BT Member @)
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member D v
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member &L‘/’ "
11 | JKishore 160040321,ECE StudentMember |\ LJdA—
12 | S.Nethaji 170070172,ME StudentMember | R
13 | KRevanth 160030065,CSE StudentMember | FuKwlhn
14 | A.Pavani 18057003,BAIAS StudentMember AN averd
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember Q \b :

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

2" year CSE student dropped a letter in grievances box on 23/4/2019 that he didn’t receive
his 1% year marks memos even though after many requests in the department. Grievances is
forwarded to the concerned HOD for further processing. Following an investigation into the
grievance raised by student, the Head of the Department for Computer Science and
Engineering disclosed that the student had already collected their First Year Marks Memo.
However, upon misplacing it, the student falsely claimed not to have received it and failed to
apply for a duplicate. The student has since been identified, and an assurance has been
obtained from them to refrain from such actions in the future. Additionally, the issue has been
communicated to the student's parents. The grievances was officially closed on 25/4/2019.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.
NIL.

Agenda item-2: Any other item, with the permission of the Chair

Thete are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

(Dr. Habibulla Khan)

Dean (SA)
Dean (Student Affairs)
Kaneru Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDE SWARAM-922502,
Guntur Dist, Andhra Pradesh.




